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Purpose and Objectives

UNDERSTAND THE
UPCOMING CHANGES
TO SD PASRR
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DEVELOP AN
UNDERSTANDING OF
THE IMPORTANCE OF
THESE CHANGES AND

HOW THEY IMPACT

YOUR ROLE
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PASRR 101 Recording

If you have not already, make sure to listen to our PASRR 101 recording
linked to our SD PASRR Provider Resource Website.

This 40-minute recording is for anyone who wants to gain a better
understanding of PASRR both at the federal and state levels.

This recording covers:
= Concept and regulations surrounding PASRR
= Structure and purpose of PASRR
» |mportance of PASRR and your role

https://maximusclinicalservices.com/svcs/south dakota
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Maximus and South Dakota PASRR

South Dakota Department of Social Services, Medical Services Division
has contracted with Maximus to:

= Review all Positive Level | Screens with potential MI/ID/RC

= Determine if there is a confirmed or suspected PASRR condition, and, if
so, which is needed:

« Categorical (or abbreviated evaluation), or
 Full Level Il evaluation

= Complete all SMI Level Il evaluations

Starting October 16, 2023
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Importance of This Transition

= First-time outsourcing of
PASRR for the State

= Highlights for this PASRR
project:

1) Use of PASRR to
support and connect
iIndividuals with
community
resources

2) Enhanced tracking
and reporting
features

Movement

ward further Incr in T
toward furthe crease Individualized

PASRR journey

alignment with provider
PASRR federal resources
standards
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What is Changing?

8

Positive Level | Level | Outcomes
referrals and now from
Exempted Maximus with
. Hospital more
Discharge Forms .
go to 1 | comprehenswe
centralized state information about
email address for the Level |
Maximus to determination and
process next steps
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LOC for Level Il
SMI-only individuals
will be completed by

an LTSS nurse.

SIDA will complete

LOC for IDD and

dual individuals.

Level [l
individuals with a
SMI diagnosis will

receive an
individualized
assessment from
a Maximus
assessor

A 2

Level I
individuals with a
SMI diagnosis will

receive a
Summary of
Findings
completed by the
State and
Maximus
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Insights and

Benefits
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Experienced PASRR vendor

Easier submission of Level | Screens and
Exempted Hospital Discharge forms to one
centralized State email address

Enhanced outcome options in the Level | and
Level Il process allows for more opportunities
for the PASRR individual
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What Remains the Same?

PN __E'f

-V
-V
A \ — Vv
Your State Criteria and
authorities required
remain the final documentation for
decision maker on Positive Level |
all Level Il PASRR Screens and
determinations Exempted
Hospital
Discharges
remain
unchanged
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Your State
authorities will
continue to
provide you with
the Level Il
outcome for the
PASRR individual

o
| O
ol
N

A1

Your State
authorities
remain involved
and engaged
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Knowledge Check

Maximus begins this transition on:
A. October 16, 2023

B. November 16, 2023
C.December 16, 2023
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| evel | Review
Process
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Centralized PASRR Email Address

Key Highlights:
O Referrals, Exempted

. ; = A Maximus clinician will review your
Hospital Discharge oy )
EOrms Level | Referral within 1 business day

Positive Level |

= A Maximus clinician will reach out to
you directly if additional information is
Send directly to @ needed to process your Level | referral
= Hours of operation for Maximus are
Monday-Friday, 8 a.m.-5 p.m. CT.

» Referrals submitted after 3 p.m. CT. are
PASRR@state.sd.us processed the next business day
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Updated Level | Screen

= Updated checkboxes to help with
PASRR reporting and tracking

* |Included the new email address
specifically for PASRR
submissions, making the process
more convenient for users
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PASRR '‘Buckets' Following Review of Level |
Screen

PASRR Condition

PASRR
Condition but
Exempted
Hospital
Discharge

No PASRR
Condition

Cateqgorical Individualized

15  South Dakota PASRR: Provider Training —Confidential and Proprietary m % mus



Level | Review Outcomes from Maximus: No
Known or Suspected PASRR Condition

No PASRR Condition Identified Description
No Level Il Required: No SMI/ID/RC The diagnosis of ID/DD or MI is not substantiated
No Level Il Required: Situational Symptoms There is a diagnosis of situational depression that is of

short duration and in direct relation to an occurrence in
an individual’s life and does not appear that will lead to
chronic disability

No Level Il Required: Psychotropic Medications There is the use of psychotropic medications in the
with No SMI absence of a major mental illness diagnosis
No Level Il Required: Situational Symptoms There is a diagnosis of anxiety disorder that is not

identified as severe and does not appear to be leading
to chronic disability

Neurocognitive Disorder/MI Exclusion A primary diagnosis of dementia, including Alzheimer’s
disease or a related disorder, or a non-primary
diagnosis of dementia without a primary diagnosis that
IS a serious mental illness
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Level | Review Outcomes from Maximus:
Exempted Hospital Discharge

Level | Exempted Hospital Discharge Description

Person has a PASRR condition and is discharging to a nursing
facility or swing bed from a hospital after receiving acute
Inpatient hospital care and requires nursing facility services for
the condition for which he/she received care in the hospital and
as the physician, they certify no later than the date of discharge,
that the individual requires less than 30 days of nursing facility
Exempted Hospital Discharge or swing bed services

Requires EHD form
SD PASRR manual indicates that Maximus will receive these,

but the submitter does not need to wait for notification of
approval to discharge their individual
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Level | Review: Outcomes from Maximus:
Categorical

Level | Categorical Description

Terminal iliness diagnosis, determined by a physician, that includes a life

Terminal lliness Categorical expectancy of 6 months or less

Severe physical illness which has resulted in a coma or ventilator
dependence (ex: functioning at a brain stem level, or a diagnosis such
Severe Physical lliness Categorical as end-stage COPD, Parkinson’s disease, Huntington’s, amyotrophic
lateral sclerosis (ALS), which results in a level of impairment so severe
that a person cannot be expected to benefit from active treatment

75 or Older Categorical The age of the individual is 75 or older

The physician has identified the need for NF or SB stay

Convalescent Categorical following hospitalization which will be less than 100 days

Respite Categorical Physician order for a respite stay of 30 days or less

18  South Dakota PASRR: Provider Training —Confidential and Proprietary mq):l mus




Level | Review Outcomes from Maximus:
Level | Positive

19

Known or Suspected PASRR Condition

Definition

Level | Positive: No Status Change
*This outcome does not require a Level Il
evaluation

Has an identified PASRR condition but the
documentation indicates the person’s situation
has not changed to the point where new services
and supports would be identified

Refer for Level 1I-SMI
Refer for Level 1I-IDD
Refer for Level II-Dual

Has a known or suspected PASRR condition and
requires a Level Il assessment
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Level | Review Outcomes from Maximus: Cancelled
or Expired

Level | Cancelled or Expired Definition
Cancelled Screen no longer required because person is not
going to NF
Expired Due to Lack of Documentation Pending screen expired because supporting/required

documentation not provided. Resubmit with
documentation if need continues
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Level | Review OQutcomes and A1500 of MDS

Level | OQutcome

MDS A1500

Categorical (considered

abbreviated Level Il activity) ves
Exempted Hospital Discharge |Yes
Level Il Positive Yes
No Known or Suspected NO
PASRR Condition

Cancelled or Expired N/a
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Categorical Outcome Cover Letter

This section provides a
concise overview of important
details, such as:

= |evel | Reviewer
credentials

= Date of review
= Categorical Determination

= Number of approved days

= Suspected or confirmed
PASRR condition
diagnosis

22  South Dakota PASRR: Provider Training —Confidential ani=Preprierary maoaimus



Categorical Outcome Explanation & Appeal Rights
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Categorical Abbreviation Evaluation Report

Qualifying PASRR
diagnosis(es)
I

Qualifying categorical
determination and rationale

-

< Recommended Services ]
(\
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Categorical Abbreviated Evaluation Report

Continued Service Options

Recommended Supports

PASRR Reviewer &
Determination Date

25  South Dakota PASRR: Provider Training —Confidential and Proprietary mq)u mus



Cisco Secure Email Support

Contact Maximus directly for Cisco support by phone or email
o Email: SDPASRR@maximus.com
0 Phone: 833.957.2777
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Knowledge Check

| will email my positive Level | Screens and Exempted Hospital discharge forms
to 1 centralized email, PASRR@state.sd.us.

A. True
B. False

maximus
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Knowledge Check

| will receive my Level | Outcome from Maximus by secure email.
A. True

B. False
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L evel Il Process

29.
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Level || SMI Assessments

completes all
Level I| SMI

| Maximus
assessments

\ SMI and Dual

o :)o‘

\ ; Individuals
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SIDA continues
their process for
all Level Il ID and
RC individuals

Maximus and
SIDA will both
contact you for
dual diagnosis
Individuals
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What to Expect From a Maximus Assessor

»

Direct contact with you and
facility staff following
completion of Level | outcome

Licensed mental health
professional

Use of our federally
compliant Level Il
Assessment Tool

.“ i -“ Legal guardian outreach

Q Individual PASRR interview
completed by Zoom
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accommodation needs

» < Do




Knowledge Check

Maximus contacts the facility individual(s) identified on the Level | Screen for the
Level Il assessment.

A. True

B. False
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Knowledge Check

The Maximus assessor completes the SMI Level |l evaluation using HIPPA-
Compliant Zoom.

A. True

B. False
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Summary of

Findings
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Summary of Findings

For any individual referred for
a PASRR Level Il SMI
evaluation, you will receive a
Summary of Findings
attached to your Level Il
outcome letter sent by your
State Authority
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Speaks from the
Individual’s

perspective and
voice

Provides insight for
caregivers on what

Written in layperson
and person-centered
language

Speaks to required

matters to support PASRR criteria

the individual and
their disability needs

Provides a clear
understanding of the

outcome and service
recommendations
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Specialized Services

A Specialized Service is a service that the NF typically does not provide, and the
state must arrange for funding for that service.

These SD services include:

Psychiatric
medication Individual mental

health therapy

management/
monitoring

Psychoeducational or
other therapeutic

group
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Level || OQutcomes

No PASRR Condition

Level II-Excluded from PASRR — No

No PASRR condition was identified through
the Level Il process. If additional evidence of

Primary Neurocognitive Disorder

from services and supports for treatment of
their mental illness.

Denial

SMI Condition an MI/ID/RC is evident, resubmit the Level | No
as a status change request.
An MI was identified but the person’s NCD is
Level lI-Excluded from PASRR - primary, and the person will no longer benefit NG

The person has an identified mental illness but

Psychiatric Services

a NF.

Level Il Denied: NF Appropriateness not a documented need for NF level of care. N/a
PR - - The person requires inpatient psychiatric
Level Il Denied: Requires Inpatient hospitalization before they can safely admit to | N/a
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Level || Qutcomes

PASRR Condition with No Specialized Services Identified

Level Il Approved: No SS:
Time Limited Stay

Level Il Approved: No SS

The person has a PASRR
condition, is appropriate for NF
and does not require specialized
services.

If time-limited, identify the end
date and resubmit with
supporting documentation if the
person will need to remain in the
NF longer.

Yes
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Level || OQutcomes

39

PASRR Condition with No Specialized Services Identified

Level Il Approved: No SS: Dakota at Home
Referral: Time-Limited Stay

The person has a PASRR condition, NF is
appropriate but does have a time limit, and a
Dakota at Home referral is being recommended,
because the person IS interested in community
options or minimally meets NF LOC. Specialized
mental health services are not recommended,
based on the person’s mental health needs.

If time-limited, identify the end date and
resubmit with supporting documentation if the
person will need to remain in the NF longer.

Yes

Level Il Approved: No SS: Dakota at Home
Referral

The person has a PASRR condition, NF is
appropriate with no time limit, and a Dakota at
Home referral is being recommended, because
the person IS interested in community options or
minimally meets NF LOC. Specialized mental
health services are not recommended, based on
the person’s mental health needs.

Yes
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L evel || Qutcomes

PASRR Condition with Specialized Services Identified
The person has a PASRR
condition, is appropriate for NF
and requires specialized
services.

Level Il Approved: SS: Time-
Limited Stay

Level Il Approved: SS

If time-limited, identify the end
date and resubmit with
supporting documentation if the
person will need to remain in the
NF longer.

Yes

MDS A1500
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L evel || Qutcomes

PASRR Condition with Specialized Services Identified

Level Il Approved: SS: Dakota at Home
Referral: Time-Limited Stay

The person has a PASRR condition, NF is
appropriate but does have a time limit, and a
Dakota at Home referral is being
recommended, because the person IS
interested in community options or minimally
meets NF LOC. Specialized mental health
services are not recommended, based on the
person’s mental health needs

If time-limited, identify the end date and
resubmit with supporting documentation if the
person will need to remain in the NF longer.

Yes

Level Il Approved: SS: Dakota at Home
Referral

The person has a PASRR condition, NF is
appropriate with no time limit, and a Dakota at
Home referral is being recommended, because
the person IS interested in community options
or minimally meets NF LOC. Specialized mental
health services ARE recommended, based on
the person’s mental health needs.

Yes
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Summary of Findings

LRSS OIEE <‘:: Name of PASRR individual }
In a nursing home an
Why did this review take
place?

option for you now?

Who participated in What did we learn about why
the assessment this assessment was

needed?

Diagnosis(es)
that led to the
need for this ¢ ' ion fi A
What did the evaluation find out
PASRR < about their PASRR diagnosis
\ evaluation ) that is important for providers to
N know? )
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Summary of Findings

Continued information about
the PASRR diagnosis(es) and :>
what is important for providers

to know

What did the evaluation
find out about your
mental health service

history?

What did the evaluation
find to be important to you
and for you?

What was determined about
your PASRR grouping?
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/What was learned about

<: your medical and

functional needs?




Summary of Findings

~

Decision for PASRR :>
grouping and rationale

Is a nursing home an
appropriate option for
you to choose?

If you are admitted to a
Medicaid-certified nursing
facility, what services and
supports are nursing facility
staff required to provide for

you?
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Summary of Findings

\

Specialized _r;
Services

Rehabilitative
Services

What services or supports
will you need outside of a
nursing facility if you remain

in or return _tor;he Level Il Evaluator &
community” State Authority
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Knowledge Check

A Dakota at Home Referral outcome option is new for Level 1| PASRR
Individuals.

A. True
B. False
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New PASRR Resource Page

* Be sure to save the Maximus Provider Resource website to your bookmarks!

* Access tools, videos, user guides, forms, and resources for your role in the
PASRR process 24/7.

https://maximusclinicalservices.com/svcs/south dakota
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Contact Information

For information about Medicaid or policy Ft?r Information on PASRR, Lz\_/e| | referril_
questions, contact: submissions, or inquiries regarding a specific
case, contact:

Emily Johnson .
South Dakota Program Manager Maximus — South Dakota PASRR Help Desk

Email: SDPASRR@maximus.com

Email: Emily.Johnson@state.sd.us _
email preferred Phone: 833.957.2777
Fax: 877.431.9568
Phone: 605.773.8434 . :
The Maximus — South Dakota Help Desk is

available 8 am — 5 pm CT, Monday — Friday

Submit your Level | Referrals, supporting documentation, and Exempted Hospital Discharge
forms directly to one centralized State email inbox:

Email: PASRR@state.sd.us
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Questions?
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