
Important Program Update: ﻿
﻿Vermont DMH Announces PASRR Transition to Web-
Based System, AssessmentPro

The State of Vermont Department of Mental Health (DMH) has contracted with
Maximus to fulfill the federally mandated Preadmission Screening and Resident
Review (PASRR). This transition from current paper-based PASRR processes to an
online assessment system, AssessmentPro is scheduled for completion on Monday,
November 16, 2026.

This transition will impact all program submissions moving forward from the transition
date, including:

Level I Screens.
Level II – Mental Health Assessments.

It’s critical to ensure that Vermont's provider community has the training and
resources necessary to be aware of new processes and begin use of AssessmentPro
when the system launches in November.

Below are important next steps to be announced in future communications to support
you through these changes and beyond.

NEXT STEPS: PASRR and System Training Coming Soon

DMH and your PASRR Training Team at Maximus have developed a comprehensive
series of webinars and other helpful resources. Any service provider involved in the
PASRR process is encouraged to attend these informative sessions, which will cover
a broad range of topics to get you and your team ready for the upcoming transition to
a web-based PASRR system. These include:﻿

Overview - What's changing in the PASRR process.
How To - Understanding the new AssessmentPro web-based system.
Benefits - The impact of this new system on those we serve.
Support - Your guide to available program resources.
Q & A - Share your PASRR questions with the experts.﻿

Future communications will lay out details on session registration dates and links, as
well as other important next steps in the process. We look forward to meeting you
and sharing more information about this program transition. 

SUPPORT: Vermont PASRR Help Desk



With the upcoming program transition to Maximus, you will have new Vermont
PASRR Help Desk resources available to assist you with questions on specific
referrals and assessments. More information on a Help Desk email address and
phone number will be shared soon, so keep an eye out for upcoming
communications. 

About Maximus

Maximus is nationally recognized for its work managing complex state programs and conducting
accurate and person-centered assessments. A strong commitment to process innovation and
service excellence has led the company to a role as an industry leading provider of high-quality,
conflict free assessment services for older adults as well as persons with intellectual, mental
health, developmental and physical disabilities.

Visit maximus.com/health-services/clinical-services

https://maximus.com/health-services/clinical-services
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https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=999fb694-f28c-4738-9eee-496ddd4518fc

