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1/26/2023 
 

 
TN PASR Program – Quarterly Newsletter: Important Best Practice Reminders | Review Helpful 
Provider Tools & Reminders 
 
Happy New Year! For this first Tennessee PASRR Provider Newsletter of 2023, we cover 
some important best practice reminders, and share some some helpful Provider training 
resources available through the TN PASRR Tools & Resources site. As always, thank you for all you do 
to improve the lives of those we serve across the state.  

 
BEST PRACTICES: Assessment Tips & Reminders 

1. Be sure to consistently check your queue for requested documents for both Level I and Level of 
Care.   

2. Please be aware that the Public Health Emergency in Tennessee has been extended until April 
11, 2023. 

3. Be sure to double-check that we have the correct phone number on record for your facility. 

4. Be on the lookout for information regarding our Spring Provider Training coming your way soon! 

 
REVIEW: Training Sessions on Tools & Resources Site 

Keep in mind that recordings and slideshows from previous training opportunities are available 24/7 via 
the TN PASRR Provider Tools & Resources site. If you've yet to do so, be sure to review these materials, 
under the Education & Training header on the site.  
  

• October 2022 Provider Training | Day One – 10/25/22: PASRR 101: Recording (Passcode: 
n=5^yDkx) 
  

• October 2022 Provider Training | Day One – 10/25/22: LOC and Payer Source: 
Recording (Passcode: 3%p8.LNM) 
  

• October 2022 Provider Training | Day Two – 10/26/22: Hospital Exemptions, Categoricals, 
and Status Changes: Recording (Passcode: 4*=Y53g@) 
  

• October 2022 Provider Training | Day Two – 10/26/22: Safety Determinations, ERC, and 
Skilled Services: Recording (Passcode: 2pTgb3^K) 
  

• 2022 TN PASRR Webinar Series August Part 2- LOC Scenarios - 
Recording (Passcode:5.JPBSo=) 
  

https://maximus.zoom.us/rec/share/CF7KdGpQDCslJyCsS3BsoAUTXBPNIXrQIBovZ1XOAck5jOZrvs160LvlikG244cJ.tx67WsPhL16XSxSr
https://maximus.zoom.us/rec/share/eADqqqoNiGZSsRGRVATaBzXW-G2SaZuatvcWeSwWyJGrmYGJ0RD8MnAufCQ44PZU.skZllkxbHtyGB68F
https://maximus.zoom.us/rec/share/eADqqqoNiGZSsRGRVATaBzXW-G2SaZuatvcWeSwWyJGrmYGJ0RD8MnAufCQ44PZU.skZllkxbHtyGB68F
https://maximus.zoom.us/rec/share/nFATTAwrQKcPt7T9bMePVD2i9wDo0p1YYXswlF2163bHj78ceLQRccLIqQcyuiY.Q6TwYcA_Azjwtjuk
https://maximus.zoom.us/rec/share/nFATTAwrQKcPt7T9bMePVD2i9wDo0p1YYXswlF2163bHj78ceLQRccLIqQcyuiY.Q6TwYcA_Azjwtjuk
https://maximus.zoom.us/rec/share/x_DiQ0bLqqYPFrxHgoJinc8uOBmURX5REzO4LJQqEoyxfmTYei7njeJJ6Byd0BPS.jQhBeP60b7NSFN6J
https://maximus.zoom.us/rec/share/x_DiQ0bLqqYPFrxHgoJinc8uOBmURX5REzO4LJQqEoyxfmTYei7njeJJ6Byd0BPS.jQhBeP60b7NSFN6J
https://maximusclinicalservices.com/svcs/tennessee/2022-tn-pasrr-webinar-series-august-part-2-loc-scenarios-recording-passcode5jpbso
https://maximusclinicalservices.com/svcs/tennessee/2022-tn-pasrr-webinar-series-august-part-2-loc-scenarios-recording-passcode5jpbso
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• 2022 TN PASRR Webinar Series August Part 2- LOC Scenarios - Slides 
  

• 2022 TN PASRR Webinar Series August Part 1-LI Scenarios - Recording (Passcode: 
.#Fb$qi4) 
  

• 2022 TN PASRR Webinar Series August Part 1-LI Scenarios - Slides 

  

SUPPORT: Contact the Tennessee PASRR Help Desk  

Do you have PASRR process or system related questions? Contact the Tennessee PASRR Help Desk 
team from 7:00 a.m. to 4:00 p.m. CST, Monday - Friday to learn more: 

• Email: Ascend-TNPASRR@maximus.com  
• Phone: 833.617.2777 

 
 

2/23/2023 
 

 
TN PASRR Program – Event Announcement: Register for Important PASRR Training Sessions in 
April 
 
TennCare and Maximus continue planning the next sessions in the popular Tennessee PASRR Provider 
Webinar Series! Be sure to join the Training team for these informative events, taking place on April 25 – 
26. Explore the information shown below to learn more about the PASRR process from the convenience 
of your own device.   

TUESDAY, APRIL 25 | PASRR 101 
This session will introduce learners to the purpose, process, and goal of PASRR. 
9:00 - 10:45 AM CT | Tuesday, 4/25/23 
Click Here to Sign Up 

  
TUESDAY, APRIL 25 | LOC and Payer Source 101  
This session will introduce learners to the purpose, process, and goal of Level of Care (LOC) and Payer 
Source. 
1:00 - 2:30 PM CT | Tuesday, 4/25/23 
Click Here to Sign Up 

  
WEDNESDAY, APRIL 26 | Hospital Exemption and Categorical Determinations and Status 
Changes 
This more advanced session will highlight the Level I and Level II status change process and offer key 
highlights for providers to keep in mind for future submissions. 
9:00 - 10:30 AM CT | Wednesday, 4/26/23 
Click Here to Sign Up 

https://maximusclinicalservices.com/svcs/tennessee/2022-tn-pasrr-webinar-series-august-part-2-loc-scenarios-slides
https://maximusclinicalservices.com/svcs/tennessee/2022-tn-pasrr-webinar-series-august-part-1-li-scenarios-recording-passcode-fbqi4
https://maximusclinicalservices.com/svcs/tennessee/2022-tn-pasrr-webinar-series-august-part-1-li-scenarios-slides
mailto:Ascend-TNPASRR@maximus.com
https://r20.rs6.net/tn.jsp?f=001NMta0ZJ4g2G9HNtlAJgJou11cZssar2-WF2OsbKsw6swQxkYAvAC0_nuQFdmKAgRdZAZVjOP-7C1KghgG3advTbxYFC1-mH8rpFxedWuM-NRQLI7C5-UDcU6Q4vMbb67zV06KEXdSHHPs9nAwnyBAXanB0d3c7tR11ZWFqWW9KKoeCwLjxeeGPXBkQHYKbk24BUW2jm-Swo=&c=k6RHKSDBf7-DlwqX7vq03XuYuXxlxotbUACN0ZNvkn9UF10wC8wtzw==&ch=7MBdakJvI2JbV89VbXJvhHIGQGudAmR8SMnHh6a9JyWRkwz6VjBRBw==
https://r20.rs6.net/tn.jsp?f=001NMta0ZJ4g2G9HNtlAJgJou11cZssar2-WF2OsbKsw6swQxkYAvAC0_nuQFdmKAgR_P8BrYpc08EXHWS00vRTydsjnKe_H66cm9FUWpOVx3Sozu6TPmeLNlh6nnYoSSUGGmey4S0P6H_SrWBI5Em1U0CazF_XrUgKqUnwFq1Y_YDLLpz2VNA09d7tuh1aXbVbfKSh-zEAOZc=&c=k6RHKSDBf7-DlwqX7vq03XuYuXxlxotbUACN0ZNvkn9UF10wC8wtzw==&ch=7MBdakJvI2JbV89VbXJvhHIGQGudAmR8SMnHh6a9JyWRkwz6VjBRBw==
https://r20.rs6.net/tn.jsp?f=001NMta0ZJ4g2G9HNtlAJgJou11cZssar2-WF2OsbKsw6swQxkYAvAC0_nuQFdmKAgR29ajEWkOnjzmLz4rzix0LTYYVgs2V1-hi2QJkRQvqAaccvtHyxquLv0qhC-0Cw2NCNBzMHMntQG5l-CnKYedf1RBzlS7Gb0gFgqoHp9TzNSKk7uQpINVrCqJMHHGGfDZlL2W478x8P4=&c=k6RHKSDBf7-DlwqX7vq03XuYuXxlxotbUACN0ZNvkn9UF10wC8wtzw==&ch=7MBdakJvI2JbV89VbXJvhHIGQGudAmR8SMnHh6a9JyWRkwz6VjBRBw==
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WEDNESDAY, APRIL 26 | Safety Determinations, ERC, and Skilled Services 
This session will verbalize the safety determinations, ERC, and skilled services process within TennCare. 
1:00 - 2:30 PM CT | Wednesday, 4/26/23 
Click Here to Sign Up 
  

SUPPORT: Contact the Tennessee PASRR Help Desk  

Do you have PASRR process or system related questions? Contact the Tennessee PASRR Help Desk 
team from 7:00 a.m. to 4:00 p.m. CST, Monday - Friday to learn more: 

• Email: Ascend-TNPASRR@maximus.com  
• Phone: 833.617.2777 

 
 

4/5/2023 
 

 
TN PASRR Program – Important Process Update: Public Health Emergency Expires on May 11 
 
Please be aware that the state of Public Health Emergency is officially ending on May 11, 2023. 
Going forward, hospitals must complete the PASRR prior to discharge. As of May 12, 2023, there will 
no longer be a 30-day grace period for admitting nursing facilities to submit and obtain a PASRR after 
admission. 
If you have any questions about this important process change, please contact the TN PASRR Help 
Desk. 
 
SUPPORT: Contact the Tennessee PASRR Help Desk  
Do you have PASRR process or system related questions? Contact the Tennessee PASRR Help Desk 
team from 7:00 a.m. to 4:00 p.m. CST, Monday - Friday to learn more: 

• Email: Ascend-TNPASRR@maximus.com  
• Phone: 833.617.2777 

 
 

6/5/2023 
 

 
TN PASRR Program - Event Announcement: Register for Provider Training Sessions Taking Place 
in August  
 
TennCare and Maximus continue planning the next sessions in the popular Tennessee PASRR Provider 
Webinar Series! Be sure to join the Training team for these informative events, taking place on August15 
- 16. Explore the information shown below to learn more about the PASRR process from the convenience 
of your own device.  
  
TUESDAY, AUGUST 15 | PASRR Submission Walkthrough and Hospital Exemption and 
Categorical Determinations Case Scenarios 
Participants will engage in a PASRR submission walkthrough and a series of case scenarios of the 
different Level I Outcomes. 

https://r20.rs6.net/tn.jsp?f=001NMta0ZJ4g2G9HNtlAJgJou11cZssar2-WF2OsbKsw6swQxkYAvAC0_nuQFdmKAgRIMwQbYgETv91QLqyzEbyXkASD2Q9FZjsHb8Iqdw38n1mmIuOA1zuPixi9aZh_f97JToBp0RpbEnYLpJ6NwOdH1VZ-V9U93EZ59v2k0XjYTLYuCMEocToxNCadhoFN_qEYFU_vWIB8RM=&c=k6RHKSDBf7-DlwqX7vq03XuYuXxlxotbUACN0ZNvkn9UF10wC8wtzw==&ch=7MBdakJvI2JbV89VbXJvhHIGQGudAmR8SMnHh6a9JyWRkwz6VjBRBw==
mailto:Ascend-TNPASRR@maximus.com
mailto:Ascend-TNPASRR@maximus.com
mailto:Ascend-TNPASRR@maximus.com
mailto:Ascend-TNPASRR@maximus.com
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9:00 a.m. - 10:30 a.m. CT | Tuesday, 8/15/2023 
Click Here to Sign Up 
 
WEDNESDAY, AUGUST 16 | LOC Submission Walkthrough and Payer Sources, Safety 
Determinations, ERC, and Skilled Services LOC Case Scenarios 
Participants will engage in a LOC submission walkthrough and a series of case scenarios covering 
different LOC Outcomes. 
9:00 a.m. - 10:30 a.m. CT | Wednesday, 8/16/2023 
Click Here to Sign Up 
 
  
SUPPORT: Contact the Tennessee PASRR Help Desk  
Do you have PASRR process or system related questions? Contact the Tennessee PASRR Help Desk 
team from 7:00 a.m. to 4:00 p.m. CST, Monday - Friday to learn more: 

• Email: Ascend-TNPASRR@maximus.com  
• Phone: 833.617.2777 

 
 

6/20/2023 
 

 
New Resource: Request a TN PASRR Report 
 
If you need to request a copy of a TN PASRR report, please fill out this form and one will be securely 
emailed to you. 
 
 
7/18/2023 
 

 
TN PASRR Program - Quarterly Newsletter: Register for August Provider Training Sessions | 
Important Best Practice Tips | Review Helpful Program Tools and Resources  
 
REGISTER: Provider Training Sessions Taking Place in August 
TennCare and Maximus continue planning the next sessions in the popular Tennessee PASRR Provider 
Webinar Series! Be sure to join the Training team for these informative events, taking place on August15 
- 16. Explore the information shown below to learn more about the PASRR process from the convenience 
of your own device.  
 
TUESDAY, AUGUST 15  
PASRR Submission Walkthrough and Hospital Exemptions and  
Categorical Determinations Case Scenarios 
Participants will engage in a PASRR submission walkthrough and a series of case scenarios of the 
different Level I Outcomes. 
9:00 a.m. - 10:30 a.m. CT | Tuesday, 8/15/2023 
Click Here to Sign Up 
 
WEDNESDAY, AUGUST 16 
LOC Submission Walkthrough and Payer Sources, Safety Determinations, ERC, and Skilled Services 
LOC Case Scenarios 
Participants will engage in a LOC submission walkthrough and a series of case scenarios covering 
different LOC Outcomes. 
9:00 a.m. - 10:30 a.m. CT | Wednesday, 8/16/2023 
Click Here to Sign Up 

https://maximus.zoom.us/webinar/register/WN_rdU-tk-JRsCf2vdk8xakEA#/registration
https://maximus.zoom.us/webinar/register/WN_IL0An0HyS8KwFfsIYm7hbQ#/registration
mailto:Ascend-TNPASRR@maximus.com
https://app.smartsheet.com/b/form/14f67a81f257453cae808440dad1c956
https://maximus.zoom.us/webinar/register/WN_rdU-tk-JRsCf2vdk8xakEA#/registration
https://maximus.zoom.us/webinar/register/WN_IL0An0HyS8KwFfsIYm7hbQ#/registration
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BEST PRACTICES: Assessment Tips & Reminders 
 
1. Be sure to consistently check your queue for requested documents for both Level I and Level of Care.  
2. Always double-check that we have the correct phone number on record for your facility. 
3. If you include information indicating that the individual has a Guardian, be sure to include proof of this 
Guardianship. Keep in mind that Power of Attorney (POA) and Designees are not Guardians.   
 
REVIEW: New Provider Resources on TN PASRR Tools & Resourses Site 
Several handy new resources have been added to the Tennessee PASRR Provider Tools & Resources 
site. Please review these helpful new forms at your earliest convenience, and keep in mind that you can 
access these and other invaluable Provider resources on the Provider site 24/7.  

• Request a TN PASRR Report 
  

• Provider Request to be Added to the Email List Request Form 
  

• Request a TN ID Number Request Form 
 
 
SUPPORT: Contact the Tennessee PASRR Help Desk  
Do you have PASRR process or system related questions? Contact the Tennessee PASRR Help Desk 
team from 7:00 a.m. to 4:00 p.m. CST, Monday - Friday to learn more: 

• Email: Ascend-TNPASRR@maximus.com  
• Phone: 833.617.2777 

 
 

8/07/2023 
 

 
TN PASRR Program - Event Announcement: Register for Upcoming October 2023 Provider 
Training Sessions 
 
TennCare and Maximus are pleased to announce next sessions in the popular Tennessee PASRR 
Provider Webinar Series! Be sure to join the Training team for these informative upcoming events, taking 
place on October 24 - 25. Explore the information shown below to learn more about the PASRR process 
from the convenience of your own device.  
  
TUESDAY, OCTOBER 24 | PASRR 101 
This session will introduce learners to the purpose, process, and goal of PASRR. 
9:00 a.m. - 10:45 a.m. CT | Tuesday, 10/24/2023 
Click Here to Sign Up 
 
TUESDAY, OCTOBER 24 | LOC and Payer Source 101 
This session will introduce learners to the purpose, process, and goal of Level of Care (LOC) and Payer 
Source. 
1:00 p.m. - 2:30 p.m. CT | Tuesday, 10/24/2023 
Click Here to Sign Up 
 
WEDNESDAY, OCTOBER 25 | Hospital Exemption and Categorical Determinations and Status 
Changes 
This more advanced session will highlight the Level I and Level II status change process and offer key 
highlights for providers to keep in mind for future submissions. 
9:00 a.m. - 10:30 a.m. CT | Wednesday, 10/25/2023 
Click Here to Sign Up 

https://app.smartsheet.com/b/form/14f67a81f257453cae808440dad1c956
https://app.smartsheet.com/b/form/bb5f8709d833470c9e82e23373b9f82d
https://app.smartsheet.com/b/form/27effa823d664de7837b204643186590
mailto:Ascend-TNPASRR@maximus.com
https://r20.rs6.net/tn.jsp?f=0013AWC25EKxo657PYYce-cOAXJ5k7YFi5BMWILilgp0Sj18E6cti_Q3-Xx00lcMrQkvdvVxpKcN06vJ67rdNuhmc4T5ysmTN7vs7BIK7KZX8Xc4mU2B0slzLDPquADJN-T1HeCuXw_dsrQD2ZsA7TGs_3lGS0daluEydMXIIo6dEdTNLieRDV5Z4si79deZ3ILwowBH9F0LKF53E2HAxfXiIs3PCYJVpA6zXx4HmY_p-g=&c=BMRc9-kU3bmr0DkQ3yH7WUyFzGeDJSvNHNcPfWEzefLR3kSWA1lVlw==&ch=Nnj3CZZE480F17HaPS2dA0ga_iFSqaXKty03YD5Hl4yLUprbX7GhBQ==
https://r20.rs6.net/tn.jsp?f=0013AWC25EKxo657PYYce-cOAXJ5k7YFi5BMWILilgp0Sj18E6cti_Q3-Xx00lcMrQkr188_-Mih2s4DdM18t_ZofzEY6AMBzHfZnZ6UTTeMl4eZWLPBgeGqTPhaM12NH2cWoU_yD4hneLMC_2UA-T7Ta1eNhdEWVbhqApLyeN3LuYjnahnuJvTFok7SRGVWFVPcU925oRZgej8t6SsZojyWWnJiks44wGYVwHGw369cvg=&c=BMRc9-kU3bmr0DkQ3yH7WUyFzGeDJSvNHNcPfWEzefLR3kSWA1lVlw==&ch=Nnj3CZZE480F17HaPS2dA0ga_iFSqaXKty03YD5Hl4yLUprbX7GhBQ==
https://r20.rs6.net/tn.jsp?f=0013AWC25EKxo657PYYce-cOAXJ5k7YFi5BMWILilgp0Sj18E6cti_Q3-Xx00lcMrQk0OwoDxlbLgtntN6dUgczd-UVMmHn6IIyhLUmgSGEtcs6HLLHoaQ_f3xQD2-HsbEVbDGtU0jesP7wWqZzBtAsw0II8iAA6oSnj48xH1JAtnSVPqsYGCWFqQ19j8bmXnE2OL0_ITSBDJV0WtuBf2NSF1jnC9LcQUmCRuhtCG_N1_Q=&c=BMRc9-kU3bmr0DkQ3yH7WUyFzGeDJSvNHNcPfWEzefLR3kSWA1lVlw==&ch=Nnj3CZZE480F17HaPS2dA0ga_iFSqaXKty03YD5Hl4yLUprbX7GhBQ==
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WEDNESDAY, OCTOBER 25 | Safety Determinations, ERC, and Skilled Services 
This session will verbalize the safety determinations, ERC, and skilled services process within TennCare. 
1:00 p.m. - 2:30 p.m. CT | Wednesday, 10/25/2023 
Click Here to Sign Up 
 
  
SUPPORT: Contact the Tennessee PASRR Help Desk  
Do you have PASRR process or system related questions? Contact the Tennessee PASRR Help Desk 
team from 7:00 a.m. to 4:00 p.m. CST, Monday - Friday to learn more: 

• Email: Ascend-TNPASRR@maximus.com  
• Phone: 833.617.2777 

 
 
11/10/2023 
 

 
TN PASRR Program - Quarterly Provider Newsletter: Register for PASRR Training Sessions 
Taking Place in April | Best Practice Tips & Reminders | Review Helpful Resources on the 
Tennessee PASRR Site 
 
Tennessee PASRR Providers, 
We hope this newsletter finds you well. Thanks to all who attended the recent PASRR training on 
October 24 and 25. We hope that everyone will plan on attending the next training series, slated for 
spring of 2024. 
Be sure to review some important best practice tips below, as well as some new and updated 
resources on the TN PASRR Provider site, including the October training recordings and slides, and an 
updated System Training Checklist. 
As always, thank you for all you do to improve the lives of those we serve. 
Best, 
Kandy Templeton 
TN Program Director 
 
 
BEST PRACTICES: Assessment Tips & Reminders 
1. When submitting the Level I screen, always double-check that the individual's demographic 
information is correct. 
2. If you need to request an Exemption or a Categorical, mark that on the screen correctly, and be sure 
to upload the right supporting documentation. 
3. Please be aware that the Tennesse PASRR Help Desk phone number is 833.617.2777. This number 
has been updated in the Practioner Certification form on the TN PASRR Provider site. Be sure to 
begin using this new form immediately. 
4. The Tennessee PASRR Help Desk support email address has been updated from "Ascend-
TNPASRR@maximus.com" to the simplified address:  

• TNPASRR@maximus.com 
Please note that any emails sent to the previous email address will still continue to be received by the 
Help Desk support team, but be sure to use the new email address going forward. If you have any 
questions about this change or other program inquiries, don’t hesitate to contact the Help Desk.  
 
TOOLKIT: Review Important Guides and Training Materials Available on the TN PASRR Provider 
Tools & Resources Site 
Keep in mind that the Tennesse PASRR Provider Tools & Resources site is full of helpful guides, 
manuals, and training materials that you can view or download 24/7. Be sure to review a few of these 
helpful resource links also listed below: 

• Tennessee PASRR System Training Checklist - Updated 11.3.23 

https://r20.rs6.net/tn.jsp?f=0013AWC25EKxo657PYYce-cOAXJ5k7YFi5BMWILilgp0Sj18E6cti_Q3-Xx00lcMrQk1H5zRIhJOGOJ5nZq4fUO7pUlVZTml0G48G2PSAnW5c2BWLOrzlG0494LisG_6lMnG0RiMtAliH4prNRE6LtfvyWZiTJkE_mvQh7elMq_-dW1wF527BeG7BwCuosGKoFekNWzm61chvqpjesLFXPHlsX1Q3gByGZLl3X0dnTOW0c=&c=BMRc9-kU3bmr0DkQ3yH7WUyFzGeDJSvNHNcPfWEzefLR3kSWA1lVlw==&ch=Nnj3CZZE480F17HaPS2dA0ga_iFSqaXKty03YD5Hl4yLUprbX7GhBQ==
mailto:Ascend-TNPASRR@maximus.com
http://maximusclinicalservices.com/sites/default/files/pasrr/documents/Practitioner%20Certification%20Form%20v2%20-%2010.02.20_2.pdf
https://maximusclinicalservices.com/svcs/tennessee
mailto:%20TNPASRR@maximus.com
https://maximusclinicalservices.com/svcs/tennessee/tennessee-pasrr-system-training-checklist-updated-11323
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• October 2023 Provider Training | Day One - 10/24/23: PASRR 101 - Recording (Passcode: 

pqT1j%E) 
  

• October 2023 Provider Training | Day One - 10/24/23: PASRR 101 - Slides 
  

• October 2023 Provider Training | Day One - 10/24/23: Payer Source & LOC 101 - Recording 
(Passcode: 0%#WT4na) 
  

• October 2023 Provider Training | Day One - 10/24/23: Payer Source & LOC 101 - Slides 
  

• October 2023 Provider Training | Day Two - 10/25/23: Hospital Exemptions, Hosp. 
Categorical, & Status Changes - Recording (Passcode: 9A%^5r3$)  
  

• October 2023 Provider Training | Day Two - 10/25/23: Hospital Exemptions, Hosp. 
Categorical, & Status Changes - Slides 
  

• October 2023 Provider Training | Day Two - 10/25/23: Safety Determinations, SS, and ERC - 
Recording (Passcode: k1a3*j^l) 
  

• October 2023 Provider Training | Day Two - 10/25/23: Safety Determinations, SS, and ERC - 
Slides 

 
SUPPORT: Contact the Tennessee PASRR Help Desk  
Do you have PASRR process or system-related questions? Contact the Tennessee PASRR Help 
Desk team from 7:00 a.m. to 4:00 p.m. CST, Monday - Friday to learn more: 

• Email: Ascend-TNPASRR@maximus.com  
• Phone: 833.617.2777 

 
 

https://zoom.us/rec/share/bbPZthMc6QhnxCySqdZo9nSTBSf8R3flhrfaekLwnZvWk1ux5kRNvbxE4118kBgV.UQeucxY2T1MgYEWw?iet=01-zWI4FzZ4Uz3Nge1rMfflUdTbHgfhkniImT8jYq-8.AG.fzLn1yWTENrBrv0AGFyzV2Z332pFIU11E09qvX-mp4cgdvycNSNN5Tj2H7scSx-i0JN4732dJFnMkVUsNvTra2lzpw80rSMtOsUbtjunc5Rm6TeWUEJbhj7GvRPtFvI9H9Y.NUlnqH-cQFHTDUCq3MljOQ.boxuO-2Ot5XnItND
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