
Not ice  o f Non d iscr im in a t ion  
Prot e ct ion s  

Discrim ination  is aga inst the  law race , color, na tional origin  includ ing lim ited  English  
proficiency and  prim ary language , age , disab ility, or sex. TennCare  doesn’t exclude  peop le  
or trea t them  less favorab ly (d ifferen tly) because  of race , color, na tiona l origin , age , 
d isab ility, or sex. 

 
He lp  You  Ca n  Ge t  Disa b ilit y Re la t e d  He lp  

TennCare  p rovides peop le  with  d isab ilitie s reasonab le  m odifica tions. Reasonable  
m odifica tions  a re  reasonab le  requests for changes to  a  ru le , policy, p ractice , or se rvice  to  
he lp  a  pe rson  with  a  disab ility re la ted  need . TennCare  has free  auxiliary a ids and  se rvices 
to  com m unica te  effective ly with  you . Auxilia ry a ids and  se rvices a re  types of he lp  like : 

• Qualified  sign  language  in te rpre te rs and 

• Written  in form ation  in  la rge  p rin t, aud io , accessib le  e lectron ic form ats, le tte r read ing, 
Bra ille , or o the r form ats. 

 
La n gu a ge  He lp  

TennCare  offers  free  language  he lp  to  peop le  whose  prim ary language  is not English  like : 
• Qualified  in te rpre te rs and 
• Transla tions - In form ation  written  in  o the r languages. 

 
Wh o  t o  Con t a ct  
TennCare  Connect 

Do you  need  he lp  like  app lying or renewing your TennCare , need  auxilia ry a ids and  
se rvices, o r language  he lp  to  ta lk with  TennCare? Call TennCare  Connect for free  a t 855-
259-0701. 

 
TennCare ’s Office  of Civil Righ ts Com pliance  

• Reasonab le  Modifications  
If you  need  reasonab le  m odifica tions, con tact TennCare ’s Office  of Civil Rights Com pliance  
(“OCRC”). 

• Grievance/Com plaint 
If you  be lieve  tha t TennCare  fa iled  to  provide  these  se rvices, or d iscrim ina ted  in  another 
way on  the  basis of race , color, na tiona l origin , age , d isab ility, or sex, you  can  file  a  
grievance /com pla in t with  TennCare ’s OCRC by em ail a t HCFA.fa irtrea tm ent@tn .gov, m ail 
a t 310 Grea t Circle  Road  Floor 3W, Nashville , TN 37243, OCRC’s website  a t 
https://www.tn .gov/tenncare /m em bers-app lican ts/civil-righ ts-com pliance .h tm l, or ca lling 
615-507-6474 (TRS 711). If you  need  he lp  filing a  grievance  ca ll TennCare  Connect for free  
a t 855-259-0701. 

 

mailto:HCFA.fairtreatment@tn.gov
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html


More  In form a t ion  
You  can  find  form s, policies and  m ore  in form ation  abou t civil righ ts and  he lp  like  for food  
or o ther th ings on  OCRC’s website : h ttps://www.tn .gov/tenncare /m em bers-
applicants/civil-rights-com pliance .htm l. 

 
You can  file  a  civil righ ts com pla in t with  the  U.S. Departm ent of Health  and  Hum an 
Services, Office  for Civil Righ ts, e lectron ica lly th rough the  Office  for Civil Righ ts Com pla in t 
Porta l, ava ilab le  a t https://ocrporta l.hhs.gov/ocr/porta l/lobby.jsf, or by m ail or phone  a t: 
U.S. Departm ent of Health  and  Hum an Services  
200 Independence  Avenue , SW 
Room  509F, HHH Build ing 
Wash ington , D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 
Com pla in t form s a re  ava ilab le  a t http ://www.hhs.gov/ocr/office/file /index.htm l. 
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