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Do you need free help?
We have free auxiliary aids and services, like large print, to
communicate effectively with you. Call us at 1-877-431-1388
(TRS: 711)

If you speak a language other than English, help in your language is available for free. We have free
interpretation and translation services to help you.
Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame
al 1-877-431-1388 (TRS/TTY:866-503-0264).
Arabic: My

1-877-431-1388: i Sl alail Jel i 6y Wiy y Lamle Aac) ey Wi o 131 1alalls

Chinese: £
HE M EERERTX, EuURBEEBESEMRE. FHE 1-877-431-1388

Vietnamese: Tiéng Viét } } ]
CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hé trg ngdbn nglr mién phi danh cho ban. Goi s6
1-877-431-1388

Korean: g=0]

FO|: o0 E AFESHA|= 8%, 210] X|& MH[AZE R EE 0|&5td 5= JASL|Ct
1-877-431-1388 HHO 2 F3lsl FTAA 2.
French: Francgais

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-431-1388.

Ambharic: AMCE
MAFOA: PMTICT IR ATCE NPT PFCHID ACSF ECEFFI NIR ALIHPF +HIE+PA: ®L T h+AD-
®m(C LLMN 1-877-431-1388.

Gujarati: Dﬁf?.lcﬂ
JUsil: % di Ul vllddl &), dl [o1:2165 1IN ASIA AdA] dHIRL HI2 Gudey 8. §lo 52
1-877-431-1388.

Laotian: was99920
fU0990: 999 VILEENWIFI 990, NIVOSINIVYOBCTEGIVWIZ, Lot e, chvdwevlvivia. tus 1-877-
431-1388.

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 1-877-431-1388.

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-877-431-1388.

Hindi: f&dt
&M < afg 3177 et Sidd  af 3 e gud & HINT JeTadT 9ard SUas & 11-877-431-1388
R HId B

Russian: Pycckumn

BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM £3bIKe, TO BaM JOCTYNHbI 6ecnnaTHble ycnyru nepesoja.
3BoHuTEe 1-877-431-1388.
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Japanese: HA&SE
BAREZET AL, BROBREEDEBZEY—EREZENTHRATEET ) B/\+EEEtTHE=T+
—AF=B/N\+/\

Persian: i
L 28k (e @l 8 Led ) OGS sear (SL) Db S e SIS ol (L 4 S Aa s
1-877-431-1388. 15

The Beneficiary Support System (BSS) helps people who are enrolled in the CHOICES, Employment and
Community First (ECF) CHOICES, and the Katie Beckett program. They also help people who want to enroll
into these programs. For help, call 888-723-8193.

The TennCare Program does not discriminate against people because of their race, color, national origin
including limited English proficiency and primary language, age, disability, religion, or sex. If you need
reasonable modifications or think you were treated differently or discriminated against, you can file a grievance
(complaint) with TennCare’s Office of Civil Rights Compliance at HCFA.fairtreatment@tn.gov,
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html, 310 Great Circle Road Floor 3W,
Nashville, TN 37243, or calling 1-615-507-6474 (TRS 711). Need help filing a grievance? Call TennCare
Connect at 1-855-259-0701.
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