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Categorical Updates
75 and Older and Emergency Categorical.
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Removal of 75 and 
Older Categorical

• Starting October 1, 2025, the 75 or older 
categorical option will no longer be available.

• Due to this categorical no longer being an option, 
an increase in the need for Level IIs is expected; 
please submit screens promptly to accommodate 
this.

•  The removal of the 75 and older categorical does 
not mean that you should default to another 
categorical. 

SD PASRR continues 
to support 

conducting PASRRs 
for all individuals, 
regardless of age.

Anyone who previously received this outcome 
is grandfathered in = new referrals are not 

required.
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Addition of 
Emergency 
Categorical

Beginning October 1, 2025, you will have the 
option to choose an Emergency Categorical.

Criteria for this categorical includes:

• A provisional emergency admission 
following suspected abuse or neglect or a 
natural disaster that involves loss of housing 
or unsafe housing for the individual. 

• Documented involvement by law 
enforcement or adult protective services.
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+ +
The admitting facility 

must complete a 
screening form on the 

same day of admission 
and, if it is positive, 

submit it to Maximus for 
review.

Important To Know: Emergency Categorical 

Maximus will process 
the PASRR on the 

next business day and 
provide the 

Emergency Admission 
categorical, if 

warranted. 

This categorical 
outcome will be good 
for 7 days, from the 

date of admission. It is 
only applicable to true 
emergency situations 

where Law 
Enforcement and APS 

are involved.

This is not to be used because the hospital needs the bed or because the facility is trying 
to discharge the individual quickly. 

If it is used incorrectly, payment can be denied.
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Revisions to Key Documents
Recent updates have been made to the Provider 
Manual, Screening Form, and SIDA outcomes.
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Updated Provider Manual

1. Aligns with new categorical 
changes.

2. Revisions to the ID/DD 
section.

3. Ensure the ongoing goal of 
consistency throughout the 
manual.

You can always access your manual through 
the SD PASRR provider website: 

https://maximusclinicalservices.com/svcs/sd/p
asrr/resources

https://maximusclinicalservices.com/svcs/sd/pasrr/resources
https://maximusclinicalservices.com/svcs/sd/pasrr/resources
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Updated Screening Form

Updates made to:
1. Categorical options
2. Status Change 
3. SMI/ID 
4. Documentation checklist

You can access the form and 
instructions on how to complete the 

form on the website: 
https://maximusclinicalservices.com/svc

s/sd/pasrr/resources 

https://maximusclinicalservices.com/svcs/sd/pasrr/resources
https://maximusclinicalservices.com/svcs/sd/pasrr/resources


SD PASRR: SEPTEMBER 202510

Updated 
Screening Form: 
Form 
Instructions

• Beginning October 1st, 2025, 
ALL PASRRs must be 
completed using the most 
updated Screening Form 
dated 9/25

• Fields with an asterisk (*) 
are required, and the 
PASRR will not be 
processed or deemed valid 
without these fields 
complete. 

• The entity completing the 
PASRR MUST inform the 
individual that the PASRR 
screening is occurring, 
explaining what PASRR is, 
and the final outcome of the 
PASRR. 
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Updated Screening Form: 
Screening Type • Pre-Admission – ONLY for those individual not 

yet residing in a NF

• Resident Review – ONLY for those individuals 
currently residing in a NF

• Categoricals are an abbreviated Level II option 
and are only available on a positive PASRR. If 
Yes is selected for one of these, the required 
documentation must be submitted. Also, note 
which categoricals are available for which 
PASRR type. 

• If submitting a positive Resident Review, it is 
required to select which type of resident review 
is needing processed. 

• Note there is a space under ‘significant change’ 
for OTHER. This can be used in cases where 
the PASRR was missed, and the facility is 
correcting this issue. 
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Updated Screening 
Form: 
Demographics

• If the individual has a legal guardian, it 
is now required to include the guardian’s 
name, phone number, and mailing 
address. If this information is not known 
at the time of the PASRR, please 
indicate that in the space provided for 
the legal guardian section. 

• The question regarding the living 
situation in the last year, please include 
all living locations. Example, if the 
resident has resided in the NF for the 
last 8 months, please also include 
where the resident resided prior to the 
NF. 

• It is required that the individual being 
screened is asked about where they 
would like to live in the next year. 
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Updated Screening Form: 
Current Location of 
Applicant

• PASRRs are completed by a variety of entities. There is 
no requirement on who can complete the PASRR, only 
that the entity completing the PASRR has the 
necessary information and the capability to ask the 
individual questions if needed to appropriate complete 
the screening. 

• If the individual is at home, please include the 
individual’s home address. 

• If the individual is at a facility, please include that 
facility’s name and address. 

• The Primary and Secondary contacts should be able to 
assist in setting up an interview evaluation if warranted. 
If the individual is capable of this without assistance, 
please include their information under the Secondary 
Contact. 

• Two contacts are required. This ensures that the 
PASRR process can continue if one staff member is out 
of the office or unavailable. 
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Updated 
Screening Form: 
Admitting Facility

• This section is only 
required if the screening 
type is Pre-Admission. 

• Answer the question – 
Is the admitting facility 
known? 

• If known, you are 
required to complete 
the facility’s 
name/address/etc. 
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Updated Screening 
Form: 
Series Mental 
Illness Screening

• If the individual has any of the 
listed diagnoses, mark which one. 

• If you have questions on 
depression disorders, please visit 
the PASRR website and review the 
‘PASRR and Major Depressive 
Disorder’ under Resources. 
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Updated Screening 
Form: 
Series Mental 
Illness Screening

• Select all that apply, 
in relation to their 
mental health. 

• If any are selected, 
mark YES to the 
overall question. 
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Updated Screening 
Form: 
Series Mental 
Illness Screening

• Select any services received within 
the last two years. 

• You may need to interview the 
individual to learn about their past 
mental health services if that 
information is not available via the 
medical record. 

• If any services, are marked, then 
answer YES to the overall 
question. 
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Updated Screening 
Form: 
ID/DD Screening

• This question is related to 
intellectual disability only. 

• The diagnosis is required to be 
listed. 
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Updated Screening 
Form: 
ID/DD Screening

• This question is related to 
developmental disability 
only. 

• Select the diagnosis. If it is 
not listed, please write it in 
under ‘other’. 
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Updated Screening 
Form: 
ID/DD Screening

• Often the individual or family will 
need interviewed in order to 
answer the question regarding 
special education services. 

• Agencies that provide support to 
individuals with ID/DD are listed 
here: https://www.cspofsd.com/csp-
provider-locations 

https://www.cspofsd.com/csp-provider-locations
https://www.cspofsd.com/csp-provider-locations
https://www.cspofsd.com/csp-provider-locations
https://www.cspofsd.com/csp-provider-locations
https://www.cspofsd.com/csp-provider-locations
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Updated Screening 
Form: 
ID/DD Screening

• Select if the individual 
has limitations in any of 
the listed areas. 
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Updated Screening Form: 
Supporting 
Documentation

• This section provides a 
checklist to ensure all 
required documents are 
sent in with the PASRR, if 
warranted. 

• Make note that the H&P or 
Physicians Progress Note – 
must include the diagnosis 
or assessment of the 
PASRR condition. 
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Updated Screening Form: 
Finalizing the PASRR

• ALL PASRRs must be 
marked either Yes or No. 

• ALL PASRRs must also 
have a signature and date. 
If this is not completed, the 
PASRR is considered 
invalid and not compliant. 

• Non-compliant PASRRs are 
subject to Medicaid 
payment penalties. 
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Updated SIDA Outcomes: Level I and Level II PASRR 
Outcomes Guide

• SIDA outcomes will now be updated to 
match SMHA outcomes, which moves 
toward alignment of SIDA and SMHA 
outcomes

• Make sure to check out the updated 
PASRR outcome guide, available on 
our provider website: 
https://maximusclinicalservices.com/co
ntent/dam/maximusclinicalservices/svc
s/sd/sd_pasrr/public/resources/SD-
PASRR-Outcomes-Guide-8.21.25.pdf

https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf
https://maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/sd/sd_pasrr/public/resources/SD-PASRR-Outcomes-Guide-8.21.25.pdf


SD PASRR: SEPTEMBER 202525

PASRR Process
What PASRR individuals need to know.
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Importance of Individuals Being Informed of the PASRR 
Process

Expand your 
knowledge by 

taking 
advantage of 
our resources 
and guidance. 

Talk directly to 
the individual 

about the 
process.

Inform the 
individual about 
who Maximus is 
and mention that 
a Zoom call will 

be scheduled if a 
Level II is needed.

Let the 
individual know 

that they can 
invite family and 

friends to 
participate.

How Can You Help The Process?
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Maximus Provider Website
Recent updates have been made to enhance the user 
experience.
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• Improved user 
experience

• Arranged to help you 
reach your destination 
efficiently

• Your comprehensive 
resource for all your 
South Dakota 
PASRR-related needs

Updated Maximus 
SD PASRR Provide 
Website

https://maximusclinicalservices.com/svcs/sd/pasrr

General program 
and contact 
information

Directs you to 
current and 

archived provider 
newsletters

Frequently asked 
questions and 

answers

Takes you to helpful 
links, documents, and 

recordings for your 
provider role
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Contact Information

For information about Medicaid or policy-
related questions, contact:

Emily Johnson
South Dakota Program Manager

Email: Emily.Johnson@state.sd.us
email preferred

Phone: 605.773.8434

For information on PASRR, Level I referral 
submissions, or inquiries regarding a specific 

case, contact:
 

Maximus – South Dakota PASRR Help Desk

Email: SDPASRR@maximus.com
Phone: 833.957.2777
Fax: 877.431.9568

The Maximus – South Dakota Help Desk is 
available 8 am – 5 pm CT, Monday – Friday

Submit your Level I Referrals, supporting documentation, and Exempted Hospital Discharge forms 
directly to one centralized State email inbox:

Email: PASRR@state.sd.us

mailto:Emily.Johnson@state.sd.us
mailto:SDPASRR@maximus.com
mailto:PASRR@state.sd.us
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Thank you for attending today. Do you have any suggestions or ideas on 
how we can improve your learning experience?
Complete our brief survey to share your feedback:

Enter this survey link into your browser
OR 

Using your phone, scan the QR code

https://maximus.surveymonkey.com/r/SEPTSDPASRR
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