Maximus TREATMENT PROVIDERS TOOLBOX

GUIDES
LINK:
TITLE Click to open
1. AssessmentPro Training Checklist for CTS LOC PDF
Referrals -
2. Guide: Using Secure Email PDF
Child and Adolescent Needs and Strengths (CANS) PDF
2022 Reference Guide -
4. ND CTS - PathTracker User Guide PDF
FORMS
LINK:
Click to open
1. ND Screening: Referral to CTS LOC Determination
(Updated 10.1.25) PDF
2. SFN 824 Universal Application (Updated March 2025) PDF
3. SFN 826 Continued Stay Review Form (Updated July
2024) PDF
4. SFN 831 Provider Attestation Form PDF
5. SFN 824 Instructions PDF
6. SFN 826 Instructions PDE
7. CTS LOC Reconsideration Request Form PDF
8. TFC and QRTP Extension Request Form PDF
9. Single Party HHS Authorization to Disclose
Information/Release of Information PDF
10. Multi Party HHS Authorization to Disclose
Information/Release of Information PDF
11. Retrospective Review Form PDF
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https://www.nd.gov/eforms/Doc/sfn01059.pdf
https://www.nd.gov/eforms/Doc/sfn00970.pdf
http://www.nd.gov/eforms/Doc/sfn00824.pdf
http://www.nd.gov/eforms/Doc/sfn00826.pdf
https://www.nd.gov/eforms/Doc/sfn00831.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-Retro-Request-Form-6.25.24.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-CTS-LOC-Reconsideration-Request-Version-2.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/Secure-Email-User-Guide-External-8-16-23.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/REFERENCE-GUIDE-Maximus-CANS-FINAL.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/4.1.1-ND-CTS-LOC-PathTracker-for-Providers-Guide-10.31.24.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/CTS-LOC-Screening-Public-Custody-100125.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-CTS-Extension-Request-for-TFC-and-QRTP.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-CTS-SFN-824-Instructions-Doc-v5.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-CTS-SFN-826-Instructions-Doc-v3.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/checklists/AssessmentPro-Provider-Training-Checklist-for-TFC-QRTP-PRTF.pdf
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RESOURCES
TITLE Click to open

1. ND CTS Provider (Project) Manual PDF
2. Interested in Submitting a CTS LOC Referral? This

Flyer Is for You PDF
3. For the Youth: Who is Maximus and What are The

Goals of the Interview? PDF
4. Guide: ND’s Children's Treatment Service Levels

Resource PDF
5. ND CTS Program Tips & Reminders Flyer PDF
6. Psychiatric Residential Treatment Facility (PRTF)

Admission Guidance For Children in Private Custody PDF

(Updated January 2026)
7. Frequently Asked Questions (FAQs for Providers) PDF
8. For PRTFs - Psychiatric Residential Treatment Facility PDE

(PRTF) Admission Guidance -
9. Clinical and Treatment Documentation - Slides PDE
RECORDED TRAINING VIDEOS

TITLE CIicII;I::)Kt:)pen

1. ND CTS 101 VIDEO
2. ND CTS Screening Tool VIDEO
3. ND CTS Workflows for Public Custody Youth VIDEO
4. ND CTS Workflows for Private Custody Youth VIDEO
5. Required Documentation for Referral Submission VIDEO
6. Clinical Criteria for ND CTS LOC Outcomes VIDEO
7. Continuum of Clinical Care VIDEO
8. Extension, Reconsideration, and Appeal Process VIDEO
9. AssessmentPro Introduction and Walkthrough VIDEO
10. Submitting an ND CTS LOC Referral VIDEO
11. Submitting a Provider Attestation VIDEO

© 2026 Maximus. All rights reserved. (Ver. 1.6.26)


https://app.screencast.com/mZ1m3cClzEDMG
https://app.screencast.com/SSgXtHgFenHBn
https://app.screencast.com/BXjshtr4GXioJ
https://app.screencast.com/vj9epch2Bm1sn
https://app.screencast.com/kM9gWyKkrVnr9
https://app.screencast.com/F25cedufAXfJ1
https://app.screencast.com/ozVitebhZcCW2
https://app.screencast.com/3D9Sj7iaDsLbd
https://app.screencast.com/ANyGr4m8hj0NV
https://app.screencast.com/Gi8Jy65EbUASU
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-CTS-LOC-FAQ-For-Providers-7.17.24.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-CTS-LOC-Process-Overview-Flyer-082624.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-CTS-LOC-Provider-Manual-10.01.25.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-CTS-For-the-Youth-Who-Is-Maximus-052824.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/Chart-Childrens-Treatment-Services-Levels-Final-Final.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/Clinical-Documentation-Childrens-Treatment-Services-Level-of-Care-1.pdf
https://app.screencast.com/bkNvwwaKCfVRW?conversation=MmkXGXdGQiMAKQEB2Qd8WH
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/ND-CTS-LOC-Tip-Sheet-2025.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/Parent-Guidance-Maximus-1.5.2026.pdf
www.maximusclinicalservices.com/content/dam/maximusclinicalservices/svcs/nd/nd_cts/public/resources/PRTF-Guidance-Document-1.6.2026.pdf
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12. Submitting an Admission and Discharge notice in VIDEO
PathTracker -
13. Clinical and Treatment Documentation: Children’s VIDEO
Treatment Services Level of Care -
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https://app.screencast.com/BwZakt1vBP4QE
https://app.screencast.com/Ow5PmbwTy2rvU



