
Referral

OADS sends  
referral to Maximus

Scheduling

Maximus notifies the  
Community Case Manager  
(CCM) to determine who  
should be involved in the

member's assessment

The Scheduler will contact the  
member, legal guardian(s), family  

members and/or any others who may  
attend the assessment to explain the  
process and discuss potential dates/-  

times

Maximus Scheduler and  
team will finalize the date/time  

for the assessment

Maximus notifies the  
assigned assessor of the  
scheduling information 

Assessment

The assessor/interviewer  
will explain the process to  

everyone attending the  
assessment. All attendees,  

who are called respondents,  
will talk about the types of  

supports the member needs to  
be successful. 

Post- Assessment 
Members will:

Receive their SIS-A results  
from the community case  

manager (CCM) by e-mail, 
mail, or in person 

Get ready for their  
Person-Centered Planning  

meetings

Have their Person-Centered  
Planning meetings 
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