
Referral

OADS sends a  
referral to Maximus  
for a member that 

needs a SIS-A  
assessment 

Scheduling

Maximus contacts the Community  
Case Manager (CCM) to decide who  

should be there for the member’s  
assessment. If there is no response  
after three business days from the  

CCM, then the member and guardian  
will be contacted 

Maximus contacts the member and any  
people who should be in the assessment  
interview. It is important that everyone  

understands the process.Maximus finds  
the best location and day/time that works 

best for the meeting 

Maximus then contacts the person  
who will lead the assessment  

interview with the details. 

Assessment

The interviewer explains  
the process and goes  

through some questions with  
everyone attending the  

assessment. This usually  
takes 2-3 hours. 

Post- Assessment

The Case Management  
Agency will receive and share  
the assessment results with  

team members by email, mail  
or in person 

The team may use the  
results to get ready to  

attend the Person-Centered  
Planning meeting 

Maine SIS-A Assessments  |  For Scheduling: 833.771.4639 + Maine-SIS@maximus.com 

Overview: Maine Supports Intensity Scale for 
Adults® (SIS-A®) 
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Explore other SIS-A® Assessment Support Materials: 
https://maximusclinicalservices.com/svcs/maine_sis 

Learn more about the SIS-A® Project in the State of Maine: 
https://www.maine.gov/dhhs/oads/about-us/initiatives/needs-assessment-implementation-project 

What is the SIS-A and why is it important for members? 

The State of Maine – Office of Aging and Disability Services (OADS) 
recently started a new needs assessment process. This assessment 
is called the Supports Intensity Scale for Adults (SIS-A ®), 2nd edition. 
This process is managed by State partner, Maximus. 

The SIS-A assessment is a tool created by the American Association on 
Intellectual and Developmental Disabilities (AAIDD). It measures the support 
a member needs in a number of areas. These areas include home living, 
community living, health and safety, learning, work, and other areas of life. 
The information gathered from the assessment will help members plan. 
Through planning, members can reach their own goals. 

Click here to learn more. 

Click here to learn more. 
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