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REVIEW: Important AssessmentPro Updates g

New Password Requirements N _
ASSESSMENTPRO
Please be aware that there is a new AssessmentPro password requirement.

The application now compares the user's selected password against a list of

commonly used, expected, and compromised passwords. This may include

but is not limited to:

e dictionary words

e commonly-used passwords

e repetitive or sequential characters

e context-specific words (e.g., company name, application name, or
username)

e passwords that have been compromised in a known data breach.

If a proposed password is compromised, AssessmentPro will inform the user
that the password cannot be accepted via the following message:

"The password you entered is too common or has appeared in a known data
breach. For your security, please choose a different, unique password."

If you have any questions about updated password requirements, please reach
out to the ME PASRR Help Desk.

New Required "Payment Type" Question

Beginning next Tuesday, August 18, a new required question will appear on
the Level | and Level of Care forms (where applicable) when "Medicaid" is
selected as the Payment Type:

"Select the state associated with the individual's Medicaid coverage"

Your program's State will appear at the top of the list, and you can type into
the list to filter quickly in the event you need to choose a different state. The
picture below uses North Dakota as an example:
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SNEAK PEEK: Virtual ME PASRR Provider Training Coming
This October

Mark your calendars! Maximus is excited to announce plans for an virtual
PASRR Provider Training in Maine this October.

During this event, providers will have the opportunity to:
e Learn the ins and outs of the PASRR process
¢ Review common PASRR requirements and expectations
e Discuss frequently encountered scenarios
e Ask questions directly to the Maximus team
* Network with fellow providers and PASRR professionals

Additional information, including dates and registration details, will be provided
in upcoming communications. We look forward to seeing you!

QUESTIONS? Contact the Maine PASRR Help Desk

\\

833.525.5784 - Choose Option #3 MEASAPASRR@maximus.com Maine PASRR Tools &
Resources

We will continue to reach out via email to provide you with helpful reminders, detailed information
on policy, and procedural updates. We invite you to visit our website to learn more about us.

We are privileged to work with you to ensure individuals across Maine receive the services and
supports they need.
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