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* Introduce Maximus and project team

 Introduction to process changes
e System introduction and registration

 Training timeline and resources
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2025 LOUISIANA PASRR INTRODUCTION m q):l m u S



The Maximus Team

Joanna Morgan Lori Crawford, LCSW Michael Jean
Vice President, Clinical Services Program Director Implementation Program Manager
Jennifer Sieminski, LMSW Stephanie Pettitt, MSP

Clinical Implementation Manager Sr. Training Manager






WHAT IS CHANGING?

» Level | submitters include Hospitals & NFs — others who currently
submit Level | screens

» Using a new form and process for preadmission screens and status
changes

* CSR process remains the same

* No change to the Level Il process

» Exemption and categorical determinations will also be made by the
state

» Physician attestation may be required
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Insights and Benefits

Takes 7-10 minutes to complete a Level | screen

Negative Level | screen results are available immediately to facilitate a
hospital discharge and timely NF admission
o ~70%

Streamlines work with automatic saving and queuing—no waiting or lost
paperwork

o0 You and your colleagues can work together to start, complete, and submit Level | screens and
locate outcomes

Maximus will share all requests for categoricals/exemption and referrals for
Level Il with LDH

maximus



Process Change



State completes
Level | exemption Print Level |
and categorical determinations from
decisions and Level APro
Il assessments

Maximus will make
Submit the Level | the Level |

In APro determination/Refer
to LDH
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Submitter identifies individual being
considered to admit to NF (PAS) or
current resident who has experienced a
status change (SC)

H&P
Submit Level | and Supporting MAR
documents in APro Physician Attestation, if applicable

Completed LOCET attestation

Print L1 outcome and
provide to admitting NF,

—— Negative

person, legal guardian,
and physician

Positive

J



|
Positive

l

«—————— L2 Needed

< Yes

Provide requested
information/
documentation

Submitter prints L1
outcome and provide to
NF, person, legal guardian,
etc.




L2 Needed

‘4— Cat/Ex Requested
|
Yes

No
v

State completes OAAS applies
referral to OBH Cat/Ex

and/or OCDD determination

Print outcome(s) and

State returns provide to NF, person,

outcome to APro legal guardian, and

physician




Registering for
AssessmentPro

V'
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AssessmentPro Roles and Responsibllities

Access o Approves other users within same < Will need to submit Agreement
Coordinator facility/agency  Maximus grants approval

e Assigns roles to other users * Must have designated clinical

e Master system user credentials
Clinical User « Completes screens e Can submit Level | screenings

e Submits Level | screenings and e Can submit Level | screenings that

tracking non-clinical users start
e Has access to individual records e Must have designated clinical
credentials

Non-Clinical « Can start Level | screenings * Role designed for record access,
User « Has access to individual records such as billing office or medical

o Can submit tracking records

 Will not have a submit button for
Level | screening submission
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Registration and Access

1. Determine who will be your Access Coordinators
e Can have as many as you need, no fewer than 2 per facility/agency
* Must have designated clinical credentials — as defined by LDH
o Recommend they are the people who will use AssessmentPro the most

2. EVERYONE must register for access
* No one will be automatically enrolled

3. Registration instructions available on our website

WWW.AssessmentPro.com

maximus


https://www.AssessmentPro.com
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14 Characters

At least one Capital

At least one number

At least one lower case

At least one specialty character (I@%#)
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Advanced Practice Registered Nurse (APRN)
Licensed Addiction Counselor (LAC)
Licensed Clinical Social Worker (LCSW)
Licensed Masters Social Worker (LMSW)
Licensed Professional Counselor (LPC)
Licensed Psychologist (PhD)
Medical Psychologist (PhD)

Nurse Practitioner (NP)
Physician (MD)

Physician Assistant (PA)
Registered Nurse (RN)
Registered Social Worker (RSW)
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Upcoming Training an
Resources
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Ensuring that the right people In your

O

organization receive system
iInformation & training Is

CRITICAL

Sign up for Maximus updates: LAPASRR@maximus.com

Subject line: Add me to the email list!
Include your name, position/title, and facility/agency with which you work.
Webinar & training information and registration access


mailto:LAPASRR@maximus.com

February & March

Webinar series providing overview of changes and a

look at PASRR, system registration and use

Project _
Timeline: March 10, 2025: Go-Live

PASRR

March 10 — 21

Twice weekly Q&A Sessions with project team
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Project Introduction Eyike 10am Intro to Maximus, How to register for
AssessmentPro, Project timeline
2120 2pm

2121 12pm
PASRR Foundations eyp¥i 2pm PASRR foundation and process changes

and AssessmentPro (s 10am AssessmentPro walkthrough
2127 lpm

All about Level | 3/5 1pm How to complete a Level |,

3/6 10am Training resources, certification

3/7 11am

3/12 12pm Q&A
3/13 12pm A chance for you to pop in and ask your questions.
3/19 12pm No new material will be presented.

3/21 12pm

https://maximusclinicalservices.com/svcs/louisiana_pasrr


https://maximusclinicalservices.com/svcs/louisiana_pasrr

WHAT YOU CAN DO TO PREPARE

Make sure the staff in Forward our emails to co- Review Level | screen

your organization who workers to help them sign items to determine how

need to be trained are up your facility can best
signed up for our collect this information

Newsletter and Updates—
watch for training
registration
announcements!
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WHAT YOU CAN DO TO PREPARE

1. Your facility’s staff logons will be managed by AssessmentPro Access
Coordinators (at least 2) at your facility

2. Your AssessmentPro Access Coordinators will apply for access through
AssessmentPro by downloading a form to complete and upload

3. AssessmentPro Access Coordinators should be selected by facility
management and be 1) tech savvy, 2) have ability to act as system resource
for your facility, and 3) know the staff that should be authorized to use the
system

4. Users will request access through AssessmentPro. AssessmentPro Access
Coordinators will grant access and assign each user’s role

maximus
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LA PASRR User Tools site:
https://maximusclinicalservices.com/svcs/louisiana_pasrr

To sign up for Maximus email updates and training
announcements:

Email: LAPASRR@maximus.com
Subject line: Add me to the email list!



mailto:ILPASRR@maximus.com
https://maximusclinicalservices.com/svcs/louisiana_pasrr

Questions?
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