
Event Announcement: ​
​Register for Upcoming Provider Q&A Call | 1:00 p.m. 
CT on Monday, November 24

We hope you'll join Maximus and OAAS for our next LA PASRR Quarterly 
Provider Q&A on Monday, November 24, 2025 from 1:00 PM - 2:30 p.m. 
CT.

We will use this time to share information about frequently asked questions 
related to the following topics:

Submission of Continued Stay Review (CSR) vs Resident Review (RR)
requests
Indicating the reason for an RR in the Level I and what documents are
needed to process an RR.
Admitting individuals in PathTracker
LOCET completion prior to submission of Level I
OCDD referrals for individuals with a seizure disorder 

There will also be time reserved for Q&A with our contract team and our OAAS
partners, where we will answer your questions about anything related to
PASRR Level I. 

​Click the link below to register in advance for this informative session. Once
registered, you will receive a confirmation email containing information on how
to join the meeting.

LA PASRR Provider Q&A Call | 1 p.m. CT on Mon, November 24

CONTACT: Maximus Louisiana PASRR Help Desk

Maximus provides easily accessible resources to support you. You
may access the Louisiana PASRR Help Desk for technical
assistance on specific referrals and assessments.

Email: LAPASRR@maximus.com

Phone: 833.571.4466

Louisiana PASRR Tools and
Resources: https://maximusclinicalservices.com/svcs/la/p
asrr​

For questions on Louisiana PASRR policy and procedure,
contact the OAAS Nursing Facility Admissions (NFA) Unit by
calling 337.262.1664.
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