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EVENT REMINDER: Provider Q&A Call | 1 p.m. CT on
Monday February 23

&

We hope you'll join the LA PASRR team for the next Provider Q&A session,
taking place at 1 p.m. CT on Monday, February 23. Members of the project
team will be on the call to answer your questions about PASRR,
AssessmentPro, and assessment processses. If you have questions about a
specific individual or record, reach out to the LA PASRR Help Desk for
assistance.

Click the link below to register in advance for this informative session. Once
registered, you will recieve a confirmation email on how to join the meeting.

e LA PASRR Q&A Call | 1 p.m. on Monday, February 23

BEST PRACTICES: Assessment Tips & Reminders

Pathtracker. Admissions must be entered within one day of admission -
this is extremely important information for LDH in order for them to meet the
requirements in the DOJ Agreement. LDH is required to initiate contact with
identified individuals within 3 days of admission into a nursing facility.

@ You must enter all nursing facility admissions, discharges, and transfers in

You may reference these PathTracker Admission instructions if you have
questions about how to complete this process:

Submitting_a PathTracker Admission Notice | Instructions

Submitting a PathTracker Admission Notice | Video (2:57 mins)

Per the attestation below, submitters are required to call in a LOCET and
review all demographic data to ensure accuracy and matches what'’s listed in
the LOCET before submitting a Level 1.

When submitting a Level |, submitters MUST check the attestation that states
the following: “I understand that | am signing this application under penalty of
perjury, which means I've provided true answers to all the questions on this
form to the best of my knowledge. | know that | may be subject to penalties
under federal and/or state law if | provide false or untrue information. By
submitting this Level | screen | am also attesting that the LOCET has been
completed.”
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https://app.screencast.com/UPzVowE7Muhpr

SUPPORT: Contact the Maximus Louisiana PASRR Help
Desk

Do you have questions about the new online system to process a Level |
PASRR screen?

Maximus provides easily accessible resources to support you. You may access
the Louisiana PASRR Help Desk for technical assistance on specific referrals
and assessments.

Email: LAPASRR@maximus.com

Phone: 833.571.4466

Louisiana PASRR Tools and Resources:
https:/Imaximusclinicalservices.com/svcs/louisiana _pasrr

For questions on Louisiana PASRR policy and procedure, contact the
OAAS Nursing Facility Admissions (NFA) Unit by calling 337.262.1664.
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