MAa ximus

Louisiana PASRR

Important Process Update:
Submitters are Now Required to Include a Fax Number for All
Level | Assessments

Please be aware that effective tomorrow, Wednesday September 30, all n
submitters must provide a fax number when submitting a Level I. This

change was made at the request of LDH to improve communication with ' m
Providers about the Level Il process and documentation required. We

appreciate your cooperation with this moving forward.

Note: Our clinicians will need to request a fax number for current Level |
assessments in the queue in order to complete their clinical review.

SUPPORT: Contact the Maximus Louisiana PASRR Help Desk

Do you have questions about the new online system to process a Level |
PASRR screen?

Maximus provides easily accessible resources to support you. You may
contact the Louisiana PASRR Help Desk for technical assistance on specific
referrals and assessments.

Email: LAPASRR@maximus.com

Phone: 833.571.4466

Louisiana PASRR Tools and Resources:
https:/Imaximusclinicalservices.com/svcslla/pasrriresources

For questions on Louisiana PASRR policy and procedure, contact the
OAAS Nursing Facility Admissions (NFA) Unit by calling 337.262.1664.
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