
Event Recap: ﻿
﻿Review Open Office Hours Materials and Take a Brief Survey

The Illinois SMHRF team would like to thank everyone who attended the September
10 Open Office Hours call. The session slides and recording are now available on
the IL SMHRF Training site, but feel free to use the links below to review these
materials at your convenience.

IL SMHRF Q&A Call | Slides﻿

IL SMHRF Q&A Call | Recording (55:59 mins)

Additionally, we hope you'll click the button below to complete a brief survey and
share your thoughts about the call. Your feedback will help inform future Office Hours
sessions.

SUPPORT: Contact the Maximus - Illinois Help Desk 

Do you have system or process questions? Please contact the Maximus – Illinois
Help Desk team from 8:00 a.m. to 8:00 p.m. CST, Sunday - Saturday to learn more. 

Email - General Support: ILHelpDesk@maximus.com   
Email - SMHRF Assistance: ILSMHRF@maximus.com  
Phone: 833.727.7745  
Web: IL SMHRF Tools and Resources Site

﻿
﻿

 

 

https://maximusclinicalservices.com/svcs/il/smhrf/training
https://files.constantcontact.com/e9a19081201/05f09abe-522c-46cf-b886-747a736eabd0.pdf?rdr=true
https://app.screencast.com/YHES3pBy0j2Hh?conversation=5Eci6Re3QuJntTehXgGD0N
https://maximus.surveymonkey.com/r/ILPROVIDER2026
https://maximus.surveymonkey.com/r/ILPROVIDER2026
mailto:ILHelpDesk@maximus.com
mailto:ILHelpDesk@maximus.com
mailto:ILSMHRF@maximus.com
https://maximusclinicalservices.com/svcs/il/smhrf
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