
Prepare for Upcoming Transition of Service Program – Illinois
Colbert and Williams Consent Decree Outreach and Transitional
Assessment | Review Process Changes and Register for Upcoming
Info Session

The State of Illinois Department of Healthcare and Family Services (HFS) has contracted
with partner Maximus to manage services for Colbert and Williams Consent Decree
Outreach and Transitional Assessment. There are two key components to this program.

In-person Outreach Visits by Maximus Evaluators will be scheduled with Colbert
Class Members in Cook County nursing facilities and Williams Class Members and
SMHRF facilities. During these visits, Evaluators will provide education on the
person’s rights and evaluate their level of interest in potential transition to the
community.

Evaluators then conduct in-person Transitional Assessments with Colbert Class
Members in Cook County nursing facilities and Williams Class Members in SMHRF
facilities interested in transitioning to the community. Evaluators assess individuals’
functional needs in several areas to determine the level of support necessary for
successful community transition.

This transition is scheduled for a phased launch. Evaluators will begin performing Outreach
visits to members starting on December 1, 2024. Scheduling and performing Transitional
Assessments will begin in January 2025.

LEARN MORE: Register for the Upcoming Outreach and
Transitional Assessment Information Sessions on November
19 – 20, 2024 

Join the Maximus training team for one of two Outreach and
Transitional Assessment Information Sessions. During each one-hour
webinar, attendees will learn about the intent of the program, the
implementation timeline, and a detailed overview of the upcoming
process changes. Time will be set aside for Q&A at the end of the
training.  

Register for Information Session: Outreach and Transitional
Assessment | 11:00 a.m. Tuesday, November 19, 2024

Register for Information Session: Outreach and Transitional
Assessment | 10:00 a.m. Wednesday, November 20, 2024

Identical content will be shared in both sessions. Select the date/time that
works best with your schedule.

https://events.teams.microsoft.com/event/28961015-4254-47c7-a2c4-49a297c28207@b699068d-c14b-454b-a0bc-10918cf075d3
https://events.teams.microsoft.com/event/51acd542-1c2c-4f02-bb78-6f03b2d1b784@b699068d-c14b-454b-a0bc-10918cf075d3
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=d5d5556c-c0cc-4d64-a9f8-54bb7241221d


SUPPORT: Contact the Maximus - Illinois Help Desk

A dedicated email account and resources page is now available for the
Outreach and Transitional Assessment support. The Maximus – Illinois
Help Desk team is available to answer any process or system-related
questions from 8:00 a.m. to 8:00 p.m. CST, Sunday – Saturday. 

NEW – Outreach and Transitional Assessment Tools and
Resources page:
https://maximusclinicalservices.com/svcs/illinois_oa

NEW – Outreach and Transitional Assessment
assistance: ILOA@maximus.com

​General Help Desk Assistance: ILHelpDesk@maximus.com 

Phone: 833.727.7745
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