
Initiate Dementia Reviews in AssessmentPro for Major NCD |
Review August Training Materials on Tools & Resources Site

Nursing Facility Providers,

We are pleased to inform you that Cook County Nursing Facility Providers are now
able to initiate Dementia Reviews within AssessmentPro. Effective immediately,
please initiate Dementia Reviews in AssessmentPro for all residents that may
meet the criteria of having a Major Neurocognitive Disorder (NCD) that is
progressed and unlikely to improve.

Dementia Review – Provider Trainings were held August 13 through August 15. If
you did not get the opportunity to attend or would like to review the training,
click here. 
For information and resources about Dementia Review processes, please visit the
website at: https://maximusclinicalservices.com/svcs/il/dr/resources.

Training Highlights 

Nursing Facility Providers are now able to initiate Dementia
Reviews for Cook County Nursing Facility residents

Residents that meet Exclusionary Criteria will no longer need
ongoing transitional outreach and assessments

Residents who do not meet Exclusionary Criteria will continue to
participate in transitional activities

Steps to Initiate a Dementia Review

1. From the AssessmentPro Home Page, click Create New Screen
2. From the screening options select I need to submit a Colbert

Dementia Review Request
3. Click Continue
4. Enter requested data and click Next
5. Upload the Required Documents: H&P, MAR, MDS (Sections C

and G), and past 30 days of ADL flow sheets
6. Confirm contact information and click Submit
7. Outcome will be finalized within 30 days and Outcome letters will

https://app.screencast.com/IfXawnqnL7jro
https://maximusclinicalservices.com/svcs/il/dr/resources
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=e28c9d4d-c380-4f0e-851c-b88bc7f9fbba


be mailed to the Nursing Facility

SUPPORT: Contact the Maximus - Illinois Help Desk 

If you need assistance or have questions, please reach out to the
Maximus – Illinois Help Desk team from 8:00 a.m. to 8:00 p.m. CST,
Sunday - Saturday to learn more. 

Colbert Dementia Review support:
ILDementiaReview@maximus.com
Help Desk – general support: ILHelpDesk@maximus.com 
Phone: 833.727.7745 
Web: IL Colbert Dementia Review Tools and Resources site –
Recently Updated
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