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Maximus provides this user guide as an overview of system operations. Maximus will always support the
current and most recent versions of Google Chrome and Microsoft Edge. Maximus recommends Adobe
Reader 10 or later.

Ensure that your firewall does not block our URL.

To maintain proprietary content protection, this user guide does not capture all system fields.
All information appearing in this guide does not represent true and actual individuals.

Obtaining Access—AssessmentPro Access Coordinator

Ste 1. % maximusclinicalservices.com/sves/iowa o
p1: [

Go to: maximus
https://maximusclinicalservices.com/s [OWA PASKR
: : : - .

vcsllo;/va. Consider bookmarking this Provider Tools and Resources
page for easy access.

|0wa PASRR CONTACT THE HELP DESK
Ste 2: one, Fax mail

p Maximus provides online Level | PASRR screening and onsite, independent zh%l;;;; :
A PASRR Level Il mental health and intellectual/developmental evaluations. =
CIICk Assessmentpro SyStem - Log Scroll down for Provider tools, frequently asked questions, training ; Lf:;i:;;(;i\éi‘mus‘mm
II’I. ThIS W|” br'ng yOU tO the opportunities, and historical information.
Business Hours
AssessmentPro Home Page. @ izcmenrosmen-Logi ©7:00 AM-400 PM CT
Step 3: g
Click Sign up now. A
ASSESSMENTPRO
Sign in
Email address
Forgot password?
Don't have an account? Sign up now o

Step 4: g
Enter your work email address. This -

ASSESSMENTPRO
cannot be a shared account.

New user

Ste p 5 : :;c:rzc click the button below to verify your email
Click Send verification code. This
will generate an email to the address
you entered.
Step 6 From: Microsoft on behalf of Maximus Clinical Services <msonlineservicesteam@microsoftonline.com>

Date: Fri, May19, 2023, 3:14PM
Open your email to look for a Subject: Maximus Clinical Services account email verification code
message from Microsoft on behalf of

Maximus Clinical Services.
Thanks for verifying your gamail com account
Copy the code from the email. S d

Sincerely,
Maxirmus Chinical Seraces

Verify your email address

© Maximus. All rights reserved
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Step 7: New user

1 1 A verificati de has b it t I
Ente_r the verlflgatlon code from the A yerficaion codo has been sentto your ema!
email you received.

stephanienf@hospital.com

Step 8: 957557 0

Click Verify code to proceed. o

Step 9: First name Last name
Stephanie NF

Complete the form with your contact
information for use during business

Email address

stephanienf@nospital.com

hours.
Phone - Business Phone - Direct
Step 10: o
Click the option Request e
AssessmentPro Access
Coordinator access. This will appear s
after selecting your state. o T
Facility
Step 11: .
CI|Ck Continue. Thls W|” generate o :JR:qu:sltAssessmemDmAccess(;unr:mawril:l:ejsl
your account and Send you an email Select credentials. Custom credentia +

at the account you identified. Your —
Access Coordinator Agreement will (@ Sonest
be available in that email.

Step 1 2 . AssessmentPro Administrator Request Received -

@ donotreply@assessmentpra.com A % 4
- -

Open the Access Coordinator
agreement in your email.

AssessmentPro Supper

Click the link to download the Access
Coordinator Agreement. This will

bring you to AssessmentPro. ey otz s iyl e ey e
Step 13:
. . Complete the agreement by
Ig?gdgzgsiisiggggm LERG, Hi obtaining the appropriate
y : signatures. You will need to
- - ;
Step 14: ASSESSMENTPRO sign thg top portion gnd_an
You require further documentation to continue. eXeCUthe ContaCt WI” Slgn
Click the Download AssessmentPro i iR iR iondi the bottom portion. For
Access Coordinator Agreement link to this page to upload. Executive Contact, consider
download the agreement. a department head, your
Complete the agreement and upload P et neaiinia supervisor, or other person
to your Computer_ Download AssessmentPro Access Coordinator Agreement Q Of author/ty W/th/n yOUr
Sign out faCI/Ity
Step 15:

Upload the signed and completed
agreement file to AssessmentPro.

Maximus will review your Access Coordinator Agreement and verify the information provided.
Wait for approval from Maximus or contact your facility’s existing Access Coordinator(s) for approval.

© Maximus. All rights reserved
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