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Maximus provides this user guide as an overview of system operations. Maximus will always support the 
current and most recent versions of Google Chrome and Microsoft Edge. Maximus recommends Adobe 
Reader 10 or later. 

Ensure that your firewall does not block our URL. 

To maintain proprietary content protection, this user guide does not capture all system fields. 
All information appearing in this guide does not represent true and actual individuals. 

 
Obtaining Access—AssessmentPro Access Coordinator 
Step 1:  
Go to: 
https://maximusclinicalservices.com/s
vcs/iowa. Consider bookmarking this 
page for easy access.  
 
Step 2:  
Click AssessmentPro System – Log 
In. This will bring you to the 
AssessmentPro Home Page. 

 
Step 3: 
Click Sign up now. 

 
Step 4: 
Enter your work email address. This 
cannot be a shared account. 
 
Step 5: 
Click Send verification code. This 
will generate an email to the address 
you entered. 

 

Step 6: 
Open your email to look for a 
message from Microsoft on behalf of 
Maximus Clinical Services.  

Copy the code from the email.  
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Step 7: 
Enter the verification code from the 
email you received. 
 
Step 8: 
Click Verify code to proceed. 

 
Step 9: 
Complete the form with your contact 
information for use during business 
hours. 
Step 10: 
Click the option Request 
AssessmentPro Access 
Coordinator access. This will appear 
after selecting your state. 

Step 11: 
Click Continue. This will generate 
your account and send you an email 
at the account you identified. Your 
Access Coordinator Agreement will 
be available in that email. 

 

Step 12: 
Open the Access Coordinator 
agreement in your email. 
 
Click the link to download the Access 
Coordinator Agreement. This will 
bring you to AssessmentPro. 

 
Step 13: 
Log into AssessmentPro using the 
credential you created. 
 
Step 14: 
Click the Download AssessmentPro 
Access Coordinator Agreement link to 
download the agreement. 

Complete the agreement and upload 
to your computer. 
 
Step 15: 
Upload the signed and completed 
agreement file to AssessmentPro. 

 

Maximus will review your Access Coordinator Agreement and verify the information provided.  
Wait for approval from Maximus or contact your facility’s existing Access Coordinator(s) for approval. 

 

Complete the agreement by 
obtaining the appropriate 

signatures. You will need to 
sign the top portion and an 
executive contact will sign 

the bottom portion. For 
Executive Contact, consider 

a department head, your 
supervisor, or other person 

of authority within your 
facility. 


	AssessmentPro User Guide— Becoming an AP Access Coordinator
	Obtaining Access—AssessmentPro Access Coordinator
	Step 1:
	Step 2:
	Step 3:
	Step 4:
	Step 5:
	Step 6:
	Step 7:
	Step 8:
	Step 9:
	Step 10:
	Step 11:
	Step 12:
	Step 13:
	Step 14:
	Step 15:



