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Upload Date: 8 / 12 / 2020 

Be sure to include all FOUR Elements of a PASRR Compliant Care Plan. These include: The name of the 
provider and credentials, Start date of the service, the anticipated frequency, and the duration of the 
service. 

Upload Date: 9 / 01 / 2020 

Be sure to include evidence of service delivery of all Specialized Services (services identified to meet a 
disability specific need) with all Service Matters Reviews. 

Upload Date: 10 / 01 / 2020 

Be sure to care plan for all community placement supports if an individual has a short-term PASRR 
approval, the individual indicates they want to return to the community, or the MDS indicates in Section 
Q500 that the individual wants to return to the community. *You only need to log in once per web 
session to view all secured program content. 

Upload Date: 11 / 02 / 2020 

Be sure to engage and reach out to an individual’s Manage Care Organization Case Manager when you 
are coordinating or arranging for Specialized Services or Community Placement Supports. 

Upload Date: 12 / 01 / 2020 

In March of 2020, the Iowa Department of Human Services authorized Maximus to change all face-to-
face Level II PASRR assessments, so that they would be conducted telephonically or by other electronic 
means, such as secure video conference, due to the COVID-19 pandemic. The Iowa PASRR Program 
Team will continue working closely with DHS for guidance on when face-to-face assessments may 
resume. There have been no other changes to the PASRR requirements in Iowa, and all functions 
continue to be required until further notice. 
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Upload Date: 1 / 04 / 2021 

Please make sure to complete all Admission, Discharge, and Transfer Notices in PathTracker 
Plus, within 2 days of the date an individual admits or discharges from your facility. Iowa 
Medicaid Enterprise (IME) has asked that we have a goal that such changes be made within 
this time frame in order to help make tracking and payments as accurate and speedy as 
possible. 

Upload Date: 2 / 01 / 2021 

Always complete admissions, discharges, transfer notices and corrected notices within the 
PathTracker Plus functions of the PASRR database. Never complete paper Case Activity 
Reports (CAR forms), even if asked to do so by DHS Income Maintenance staff, and please 
make certain that your business office is not sending in duplicate forms, as ALL changes must 
be made in PathTracker Plus.    

Upload Date: 3 / 01 / 2021 

In order to request a Categorical outcome due to Terminal Illness, make sure to provide the 
Categorical / Exemption form signed by the physician.  Also include a physician’s note indicating 
what the terminal illness is, and the individual has life expectancy of six months or less.  This 
kind of exemption from LII PASRR is only appropriate when you believe the person will not be 
able to benefit from mental health treatment.   

Upload Date: 4 / 01 / 2021 

It is essential that the facility review and understand the PASRR LII Summary of Findings prior 
to accepting any individual to the nursing facility. By accepting the person, you are making a 
commitment to deliver 100% of the PASRR identified services.  Each service must be added to 
the PASRR compliant care plan, and each must be specifically addressed and delivered.   

Upload Date: 5 / 03 / 2021 

The receiving nursing facility is responsible for tracking any short-term approvals and upcoming 
expiration dates. There is an expectation that efforts will be made to achieve successful 
discharge to a lower level of care prior to expiration in all cases where a short term approval is 
given. If discharge is not achieved and a new PASRR is needed, please send in a new Level I 
Screening 7 to 10 days prior to the expiration date. 
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Upload Date: 6 / 01 / 2021 

Proactive discharge planning must begin at the time of admission for anyone who has an 30-
day Exempted Hospital Discharge, or 60-day Convalescent, or a full LII PASRR with a short-
term approval.  PASRR compliant care plans must include all identified Community Placement 
Supports whenever a short term approval is given, or the individual expresses interest verbally 
or through the MDS Section Q, that they seek to discharge to a lower level of care. 

Upload Date: 7 / 01 / 2021 

In the event that a facility is noncompliant after the second review, they should expect a 
Technical Assistance call to support them in becoming compliant. If we are unsuccessful in our 
attempts to make contact with your facility for a Technical Assistance call, be sure to include in 
your response the best time for us to try to get in touch with you. 

Upload Date: 8 / 01 / 2021 

Steps to finding and printing the compliance report in AssessmentPro: 

Log in to AssessmentPro 
Enter the IID 
Click the Assessment ID for the ServiceMatters you would like to review 
Click Print Summary Only at the top 
Click Print Summary Only on the pop-up that appears 
Click Open File in the Downloads box that will appear on the right 
Scroll to the Rationale on the bottom (this is where the technical assistance is located) 
Print the summary 

Upload Date: 9 / 01 / 2021 

Be sure to include all FOUR Elements of a PASRR Compliant Care Plan. These include: The 
name of the provider and credentials, Start date of the service, the anticipated frequency, and 
the duration of the service. 

Upload Date: 10 / 01 / 2021 

Be sure to include evidence of service delivery of all Specialized Services (services identified to 
meet a disability specific need) with all Service Matters Reviews. 
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Upload Date: 11 / 01 / 2021 

Be sure to care plan for all community placement supports if an individual has a short-term 
PASRR approval, the individual indicates they want to return to the community, or the MDS 
indicates in Section Q500 that the individual wants to return to the community. 

Upload Date: 12 / 01 / 2021 

Be sure to engage and reach out to an individual’s Manage Care Organization Case Manager 
when you are coordinating or arranging for Specialized Services or Community Placement 
Supports. 

Upload Date: 1 / 04 / 2022 

In March of 2020, the Iowa Department of Human Services authorized Maximus to change all 
face-to-face Level II PASRR assessments, so that they would be conducted telephonically or by 
other electronic means, such as secure video conference, due to the COVID-19 pandemic. The 
Iowa PASRR Program Team will continue working closely with DHS for guidance on when face-
to-face assessments may resume. There have been no other changes to the PASRR 
requirements in Iowa, and all functions continue to be required until further notice. 

Upload Date: 2 / 01 / 2022 

Please make sure to complete all Admission, Discharge, and Transfer Notices in PathTracker 
Plus, within 2 days of the date an individual admits or discharges from your facility. Iowa 
Medicaid Enterprise (IME) has asked that we have a goal that such changes be made within 
this time frame in order to help make tracking and payments as accurate and speedy as 
possible. 

Upload Date: 3 / 01 / 2022 

Always complete admissions, discharges, transfer notices and corrected notices within the 
PathTracker Plus functions of the PASRR database. Never complete paper Case Activity 
Reports (CAR forms), even if asked to do so by DHS Income Maintenance staff, and please 
make certain that your business office is not sending in duplicate forms, as ALL changes must 
be made in PathTracker Plus. 
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Upload Date: 4 / 01 / 2022 

In order to request a Categorical outcome due to Terminal Illness, make sure to provide the 
Categorical / Exemption form signed by the physician.  Also include a physician’s note indicating 
what the terminal illness is, and the individual has life expectancy of six months or less.  This 
kind of exemption from LII PASRR is only appropriate when you believe the person will not be 
able to benefit from mental health treatment. 

Upload Date: 5 / 01 / 2022 

It is essential that the facility review and understand the PASRR LII Summary of Findings prior 
to accepting any individual to the nursing facility. By accepting the person, you are making a 
commitment to deliver 100% of the PASRR identified services.  Each service must be added to 
the PASRR compliant care plan, and each must be specifically addressed and delivered. 

Upload Date: 6 / 01 / 2022 

The receiving nursing facility is responsible for tracking any short-term approvals and upcoming 
expiration dates. There is an expectation that efforts will be made to achieve successful 
discharge to a lower level of care prior to expiration in all cases where a short term approval is 
given. If discharge is not achieved and a new PASRR is needed, please send in a new Level I 
Screening 7 to 10 days prior to the expiration date. 

Upload Date: 7 / 01 / 2022 

Proactive discharge planning must begin at the time of admission for anyone who has an 30-
day Exempted Hospital Discharge, or 60-day Convalescent, or a full LII PASRR with a short-
term approval.  PASRR compliant care plans must include all identified Community Placement 
Supports whenever a short term approval is given, or the individual expresses interest verbally 
or through the MDS Section Q, that they seek to discharge to a lower level of care. 

Upload Date: 8 / 01 / 2022 

In the event that a facility is noncompliant after the second review, they should expect a 
Technical Assistance call to support them in becoming compliant. If we are unsuccessful in our 
attempts to make contact with your facility for a Technical Assistance call, be sure to include in 
your response the best time for us to try to get in touch with you. 
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Upload Date: 9 / 01 / 2022 

Steps to finding and printing the compliance report in AssessmentPro: 

Log in to AssessmentPro 
Enter the IID 
Click the Assessment ID for the ServiceMatters you would like to review 
Click Print Summary Only at the top 
Click Print Summary Only on the pop-up that appears 
Click Open File in the Downloads box that will appear on the right 
Scroll to the Rationale on the bottom (this is where the technical assistance is located) 
Print the summary 

Upload Date: 10 / 03 / 2022 

Be sure to include all FOUR Elements of a PASRR Compliant Care Plan. These include: The 
name of the provider and credentials, Start date of the service, the anticipated frequency, and 
the duration of the service. 

Upload Date: 11 / 01 / 2022 

Be sure to include evidence of service delivery of all Specialized Services (services identified to 
meet a disability specific need) with all Service Matters Reviews. 

Upload Date: 12 / 01 / 2022 

Be sure to care plan for all community placement supports if an individual has a short-term 
PASRR approval, the individual indicates they want to return to the community, or the MDS 
indicates in Section Q500 that the individual wants to return to the community. 
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