
Event Announcement:
Fall 2025 Iowa PASRR Road Show | Registration
Information Now Available

The Iowa Department of Health and Human Services and the Maximus 
Clinical Services Division are pleased to offer several free in-person full-
day training events in mid-October. Please join Brad Goodin, Mona 
Onken, and Nikki Davis, Maximus, and Lila Starr, PASRR Program 
Manager and Older Adult Mental Health Specialist with Iowa HHS, for 
the Fall 2025 PASRR Road Show. We will take a deep dive into the nuts 
and bolts of Iowa PASRR in this Road Show event that is tailored to meet 
the needs of those who are new to PASRR, while hopefully offering some 
issues of interest to those who have been to many previous educational 
events as well. 

We’ll cover how to sign up for an account on the Iowa PASRR 
database, the various roles people can have within the database, how to 
use the tools and resources found on the Iowa PASRR Provider 
Webpage, submission of admission, discharge, transfer, and level of care 
changes in the part of the database known as “PathTracker+,” 
introduction to arrangement and delivery of PASRR identified services, 
and development of compliant care plans that help people optimize their 
recovery, address transition, and experience success in the community 
upon discharge when desired. ​

We encourage you to register for the date that works best for you 
among the following locations:

Des Moines, IA at Polk County River place on Tuesday, October 14

Denison, IA at Boulders Event Center on Wednesday, October 15

Waterloo, IA at Waterloo Center for the Arts on Thursday, October 16

Ottumwa, IA at the Bridge View Center on Friday, October 17

Each training day will run 9:00 am – 4:00 pm CST, with morning and 
afternoon breaks and time for lunch. We look forward to sharing the 
learning and hope you can attend!

Maximus and HHS will continue to offer many valuable learning opportunities throughout the
year. Please make certain to bookmark the Iowa PASRR Providers website, where all
Iowa PASRR activity begins, in order to stay current with PASRR in Iowa. 

It is our privilege to work with you to ensure individuals in Iowa receive the services and
support they need in the least restrictive, most integrated setting, appropriate to their needs
and choices.

https://www.surveymonkey.com/r/WDMRegistrationOct25
https://www.surveymonkey.com/r/DenisonRegistrationOct2025
https://www.surveymonkey.com/r/WaterlooRegistrationOct2025
https://www.surveymonkey.com/r/OttumwaRegistrationOct25
http://www.maximusclincialservices.com/svcs/ia/pasrr/resources
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=90a6d281-3d01-41f7-81a6-517cf9c6a1ea



