
Important Provider Updates:
Review Changes to Episode Grid and Level I Screen in AssessmentPro

Please be aware that some important updates have been made to AssessmentPro  to
help ensure Assessors make contact with the correct individuals. Providers will now see
abbreviated LOC service types  in the episode grid: CCNH = Chronic & Convalescent
Nursing Home, and RHNS = Rest Home with Nursing Supervision. 

There is also a new section on the Level I screen labeled Additional Backup Contacts,
which will facilitate assessment completion and add additional back-up contacts in case the
submitter is not available to schedule assessment or assist in the assessment. 

If you have any questions about these updates, don't hesitate to contact the CT PASRR

mailto:CTPASRR@maximus.com
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=28dff92e-873a-40df-95bb-98c21815db17


Help Desk.

QUESTIONS? Contact CT PASRR Help Desk

CTPASRR@maximus.com 833.927.2777 Provider Tools & Resources

We will continue to reach out via email to provide you with helpful reminders, detailed information on policy,
and procedural updates. We invite you to visit our website to learn more about us.

We are privileged to work with you to ensure individuals across Connecticut receive the services and
supports they need.
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