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REMINDERS: Important PASRR Process Tips

Providers only have 14 days to submit any requested information or answer any
questions a Clinician has requested. When an extension is needed, keep in mind
that screens should be submitted 10 days prior to the end date of the previous
approval.

If an individual has a negative PASRR within the last 60 days, a new approval is
not needed - even if the individual has gone to a lower level of care. However, if the
individual has a SMI/IDD/RC and has discharged to a lower level of care then a new
PASRR is needed.

If an individual is a facility resident, a new approval is not required. They can return to
the nursing facility with the previous approval.

TOOLKIT: Helpdul Training Materials Available on
the CT PASRR Provider Tools & Resources Site
Keep in mind that the Connecticut PASRR Provider Tools &
Resources site is full of helpful guides, manuals, and training
materials that you can view or download 24/7. Be sure to review a few
of these helpful resource links also listed below:

October 2023 PASRR/LOC Provider Training - Slides - NEW

October 2023 PASRR/LOC Provider Training - Recording
(register to view, when prompted) - NEW

AssessmentPro Guide for District Office Users - UPDATED

PASRR Fundamentals Training (register to view, when
prompted)

AssessmentPro Provider Training Checklist

AssessmentPro System FAQs

QUESTIONS? Contact CT PASRR Help Desk

https://maximusclinicalservices.com/svcs/connecticut
https://maximusclinicalservices.com/svcs/connecticut/october-2023-pasrrloc-provider-training-slides
https://maximusclinicalservices.com/svcs/connecticut/october-2023-pasrrloc-provider-training-recording-register-view-when-prompted
https://maximusclinicalservices.com/svcs/connecticut/assessmentpro-guide-district-office-users-updated
https://maximusclinicalservices.com/svcs/connecticut/pasrr-fundamentals-training-register-view-when-prompted
https://maximusclinicalservices.com/svcs/connecticut/assessmentpro-provider-training-checklist-updated-8321
http://maximusclinicalservices.com/sites/default/files/pasrr/documents/CT-PASRR-AssessmentPro-System-FAQs-6.27.22_0.pdf
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=102067f1-a8cb-4635-9f73-de3ab71bec03


CTPASRR@maximus.com
833.927.2777

Provider Tools & Resources

We will continue to reach out via email to provide you with helpful reminders, detailed information on policy,
and procedural updates. We invite you to visit our website to learn more about us.

We are privileged to work with you to ensure individuals across Connecticut receive the services and
supports they need.
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