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Agenda

• Introduction to ServiceMatters

• Purpose and function

• Adding ServiceMatters role to facility users

Agenda
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What is ServiceMatters

ServiceMatters is an in-depth review of the care planning and delivery of 
the identified PASRR Services from the individual’s current Summary of 

Findings
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Four Goals of ServiceMatters

Measure and report 
care plan compliance 
and service delivery

Identify residents with 
potential for 
discharge

Measure gaps in 
availability of services 
and/or providers

Evaluate changing 
needs of each 
person

Measure & Report Measure EvaluateIdentify
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ServiceMatters Process

Maximus team notifies NF a ServiceMatters review is needed

Log into AssessmentPro and complete ServiceMatters review 

Maximus Clinical Analyst reviews ServiceMatters form and 
nursing facility care plan to determine nursing facility compliance 

with PASRR service delivery 

Final report available to nursing facility and State 

Nursing facility addresses any compliance needs identified in the 
Notification of Findings
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AssessmentPro sends reminder emails (if not completed and in queue) following the 
initial request on days 7 and 14 to complete your review. 

You have 30 business days to complete your ServiceMatters review.

Notification Timeframe

• Maximus will contact you 90 days following completion of Level II or NF admission that a
ServiceMatters review is required

• You will also receive reminder notifications within the first week following the 90-day outreach.

• Only for persons who have Specialized Services identified in the Summary of Findings report
• All PASRR-identified services will be reviewed through ServiceMatters
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General Questions Section:

1. Is this individual a current or recent resident of

your facility?

2. What day did they admit to your facility?

3. Has a care plan been developed, or did they

discharge/decease before one could be

completed?

4. What is the date of the resident's most recent

MDS?

5. On the most recent MDS, what is the response

to Section Q, item 0500 for this resident?

When completing your ServiceMatters review, you are required to answer general questions about 
the individual whose ServiceMatters review is due
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Care Plan and Delivery of Services/Supports

ID/RC services: 
• Assistive Technology
• Behavioral Management and Education
• Behavioral Therapies
• Case Management
• Day Habilitation – Specialized Habilitation
• Day Habilitation – Supported Community

Connections
• Dental Services
• Other Public Conveyance (aka Non-Medical

Transportation)
• Supported Employment Services
• Vision
• Other Services Recommended

Mental Health Services:
• Medication Review by PCP
• Case Management
• Psychiatry Case Consult
• Psychosocial Case Consultation
• Other Mental Health Professional Case

Consultation
• Psychosocial Rehabilitation Services
• Individual Therapy
• Group/Family Therapy
• Behavior Management/Therapy
• Psychoeducation
• Outpatient Mental Health Services
• Day Treatment/Partial Hospitalization
• Crisis Intervention
• Transportation
• Supported Employment
• Other Services Recommended
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Documented Delivery of Specialized Services

1. Who will provide the
service(s)

2. The date of the first
appointment

3. The anticipated
frequency

4. The expected duration of
the service
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Nursing Facility Discharge Planning Activities
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Required Supporting Documentation

• Section(s) or page(s) of Care Plan documenting services identified through PASRR

• Documentation where individual is declining PASRR-identified services

• Any documentation related to why the individual is not receiving the PASRR-identified services

When completing your ServiceMatters review, you will upload (as applicable)
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Adding ServiceMatters Role

Access Coordinators must add the ServiceMatters 
Respondent role to identified AssessmentPro users
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Prepare Now for ServiceMatters

Review the Care Plan Add the ServiceMatters 
Respondent Role

• For anyone who has
Specialized Services
identified in the summary of
findings, they will receive a
ServiceMatters review.

• Ensure their care plan
address ALL PASRR-
identified services.

• Contact your Access
Coordinator to add this role
to your profile

• Resources are available on
this process

Update PathTracker

• Make sure your NF census is
captured in AssessmentPro
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Resources & Help

https://maximusclinicalservices.com/svcs/co/pasrr




