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SOUTH DAKOTA PASRR

PROVIDER RESIDENT REVIEW  WORKFLOW

                 

On the Level I Pre-

Screening form, do any of 

questions 1-3 have Yes or 

Unknown marked?

Complete an updated 

Level I 

Pre-Screening form.

No further action is 

required.

No

Submit the positive Level I Pre-Screening 

Form to Maximus via pasrr@state.sd.us with 

the required supporting documentation.

Maximus will determine 

whether the individual 

has a PASRR condition 

and if a status change 

has occurred.

Yes
No

ID/RC – Individual 

has a Level II and SIDA 

completes an evaluation. 

Yes

START

Required Documentation:

• Original Level I Screening Form

• Demographic Face Sheet

• History and Physical or physician note within the past 30 days

• Current medication list

• New Level I Screening Form

• Copy of order for new diagnosis, medication, or for other 

documentation that identifies status change reason 

Keep the negative Level I 

Pre-Screening form in the 

individual's file.

Does the individual have an 

expiring approval, or is the 

individual suspected of having 

a status change?

Maximus provides an 

outcome letter stating that 

no Level II is needed due to not 

having a PASRR condition or 

status change.

SMI - Individual has a 

Level II and Maximus 

completes a 

telehealth 

evaluations. 

If you have any questions regarding outcomes or specific cases, email the South Dakota PASRR Help Desk: SDPASRR@maximus.com

*Pre-Admission Tip:

The expected turnaround time for a Level I Review is one business 

day, and the Level II Review is five business days. It is 

recommended that providers complete the pre-screening form as 

early as possible to prevent a delay to discharge.

Yes

Yes

Dual - Individual has a 

Level II. SIDA 

completes an 

evaluation and 

Maximus completes a 

telehealth evaluation. 

Maximus submits the Level II 

findings to the SMHA. The 

SMHA makes the final 

determination and notifies the 

referring facility. 

The SIDA makes the 

final determination and 

notifies the referring 

facility. 

Maxmius submits the 

evaluation to the SMHA for final 

determination. The SIDA 

completes their own final 

determination. The referring 

facility will receive two separate 

determination letters from each 

authority. 
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