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1. Review the purpose and goal of Level of 
Care 

2. Level of Care areas of concern

3. Review upcoming process changes and 
troubleshooting tips.

Agenda
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Level of Care

Most appropriate, least 
restrictive setting to meet 
person’s needs

Medicaid OR Level II 
condition

NF or specific waiver 
programs
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The Purpose of Level of Care (LOC)

Medical necessity for programs:

- Nursing Facility/Swing Bed

- Personal Care

- Home and Community Based Services

- Children with Medically Fragile Needs

- PACE

- Money Follows the Person

State regulations Specific criteria
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A B

C D

CRITERIA AND 
SUPPORTING 
INFORMATION

A0



Slide 5

A0 Taking my cue from the L1 deck, I didn't think you wanted to go into the different sections of the LOC. I added 
them in fully expecting to delete them. Without these slides, the LOC deck is about 8 slides. Is there something 
else you want to include? 
Author, 2024-01-24T16:02:32.041

A0 0 If you do want them, I will fix the formatting but there are a lto of them to spend time on if they are going to be 
deleted anyway.
Author, 2024-01-24T16:06:50.628

A0 1 Hi Stephanie, you can remove slides 6- 27.
Author, 2024-01-24T16:22:00.187

A0 2 Could we also add a slide or two about documentation upload instructions with screenshots?
Author, 2024-01-24T16:23:19.048
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AssessmentPro and LoC 
Areas of Concern
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Reason for Screening
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Common Demographics Issues

• Avoid nicknames or shortened name
• Double check spelling

• Verify name spelling, DOB, SSN 
• Click OK to double check everything you have and fix 

any errors 
• Reach out to Maximus for support
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Legal Guardian
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Disability Type
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Medical Diagnoses
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12

The individual requires constant help at least 60% of the 
time with at least two (2) of the following Activities of Daily 
Living (ADLs).

 Toileting: use of toileting equipment,  
cleansing, adjustment of clothing

 Eating: physical assistance with  
feeding or constant cues/prompting
• Does not include set-up or meal  

preparation, such as cutting up food

 Transferring: movement from surface  
to surface, such as bed to chair or  
chair to wheelchair

 Locomotion: movement from place to  
place, such as room to room

Constant help is required if the individual requires a  
caregiver’s continual presence or help, without which the  
activity would not be completed. This criterion does not  
apply to individuals who need intermittent assistance.

A.5
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Section A #5 (& Section B #6)

A0



Slide 13

A0 Slides 33-38 are issues presented in a former session. Not sure if they are still relevant or if you want them 
included. I will clean up or delete on your guidance.
Author, 2024-01-24T16:09:16.664
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The individual has one or more unstable medical conditions requiring 
specific  and individual services on a regular and continuing basis that 
can only be provided by or under the direction of a registered nurse.

Identify and describe:  

 Unstable medical conditions

 Recent changes in  presentation

 Services needed and who will  provide them

 The reason for support

B.2
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Section B #2
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The individual is determined to have restorative potential and can  
benefit from restorative nursing or therapy treatments provided at least 
five (5) days per week.

 Services must add to at least 5 days per week

 Must be delivered by a therapist, or aides/assistants under direction 
of therapist

 Identify and describe:  
• Restorative services
• Frequency
• Provider

B.3

• Goals & Progress
• Expected duration
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Section B #3
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Document Uploads

A0



Slide 18

A0 Does this work or do you want to go through the fax option too?
Author, 2024-01-31T22:28:45.545

A0 0 If you could also add a slide after this that goes over what to do/select if they cannot upload all documents with 
a screenshot it would be great!
Author, 2024-01-31T22:33:46.998
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Unable to Upload Documentation
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Expired Credentials
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Swing Bed Level of Care

Watch for more information on updates to 
the Swing Bed process – coming soon!
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North Dakota Resource Page

 Access through 
AssessmentPro by 
clicking on your name in 
AssessmentPro and 
selecting the Resources 
link. 

 This will lead you to all 
the published resources 
for North Dakota PASRR, 
including:

• Training Checklist

• AssessmentPro FAQ

• ND Provider Manual

• Previous Webinars

Resources: Maximus ND PASRR Resource Page


